
How to Fix QuickBooks Web 
Connector Error QBWC1039? 
QuickBooks Web Connector Error QBWC1039 can interrupt third-party app 
integration, and getting troubleshooting guidance through 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may be helpful when the connection 
suddenly stops working. If your application cannot communicate with the 
QuickBooks company file, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
be considered for assistance while you identify whether the issue involves 
permissions, the company-file location, or the Web Connector configuration. 

QuickBooks Error QBWC1039 can display several different messages because 
the code has multiple possible causes. According to Intuit, it may occur when the 
company file has been renamed or moved, an application lacks permission, Web 
Connector is not configured correctly, or the same application is being added 
more than once. If the exact message is confusing, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be used as a technical-help option, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help users work through the 
appropriate troubleshooting path. 

Understanding the message shown alongside QBWC1039 is important before 
making changes. Randomly reinstalling QuickBooks or modifying company files 
may not address the actual cause, so 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered for troubleshooting guidance, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may be useful when important 
accounting data or third-party integrations are involved. 

What Causes QuickBooks Web Connector Error 
QBWC1039? 

One common cause is a change to the QuickBooks company-file name or 
location. A connected application may still be configured to look for the company 
file at its previous path. Intuit specifically identifies moved or renamed company 
files as a cause of some QBWC1039 messages. If you recently changed the file 
location, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for 
assistance, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help 
when you are unsure about restoring the previous configuration. 

Another common cause involves application permissions. QuickBooks can block 
third-party software from accessing company data when the application has not 
been properly authorized. If you are unfamiliar with Integrated Applications 



settings, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide a support 
option, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help you 
review the configuration without making unnecessary changes. 

QBWC1039 may also appear when you add a QWC application file while you are 
not signed into QuickBooks as the administrator. Intuit recommends opening the 
company file as Admin in single-user mode before adding the QWC file in this 
situation. If the application still cannot be added, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be considered for additional troubleshooting, while 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help identify whether the 
problem involves the app or QuickBooks. 

Duplicate application registration can cause another variation of QBWC1039. For 
example, a Unique OwnerID/FileID pair value required message may mean 
the application already exists and is being added again. If you are unsure 
whether an existing integration should be removed, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be used for guidance, and 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 may help prevent unnecessary changes to a working 
integration. 

Check QuickBooks Company File Location and 
Permissions 

Start by checking whether the QuickBooks company file was recently moved or 
renamed. If the error appeared immediately afterward, restoring its previous 
name or location may resolve the connection problem. Intuit recommends 
restoring the previous filename or location for applicable QBWC1039 errors. If 
you cannot identify the original path, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered for troubleshooting assistance, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you review the situation. 

If you intentionally want to change the company-file name or location, the 
third-party application's configuration may also need to be updated. In some 
situations, removing the application from Web Connector before changing the file 
and then reconnecting it is appropriate. If you need help determining the correct 
sequence, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
guidance, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help 
reduce the risk of configuration conflicts. 

Next, check application access permissions. Open QuickBooks as the 
administrator and switch to single-user mode. Go to Edit > Preferences > 
Integrated Applications > Company Preferences and review the third-party 
application. Intuit advises making sure the setting that prevents applications 
from accessing the company file is not blocking the integration. Users who are 
uncomfortable changing these settings can consider 📞 +1 (888)-354-0030 or 



📞 +1 (866)-661-1860 for assistance, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may be helpful before modifying permissions. 

If the third-party application is already listed, review its properties carefully. 
Depending on your integration requirements, QuickBooks can allow an 
application to log in automatically. If you do not know whether automatic access 
is appropriate for your setup, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can be used for technical guidance, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may help you understand the available configuration options. 

Reconnect the QWC File and Update 
QuickBooks 

If you see a message stating that the application has not accessed the 
QuickBooks company data file before, sign into QuickBooks as Admin and use 
single-user mode. Then open Web Connector, choose Add an Application, and 
select the correct QWC file supplied by your third-party application. If the QWC 
file cannot be added, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide an additional troubleshooting route, while 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 may help identify the next step. 

Make sure you are using the correct QWC configuration file. An outdated, 
incorrect, or improperly configured file can interfere with Web Connector 
operation. Intuit's documentation recommends contacting the application 
provider when a correct QWC file or app-specific information is needed. If you 
need general QuickBooks troubleshooting guidance during the process, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you separate QuickBooks 
problems from third-party application problems. 

Updating QuickBooks Desktop is also important. Intuit identifies outdated 
QuickBooks releases as a possible factor when QBWC1039 appears while adding 
an application. Install available QuickBooks updates and restart the computer 
afterward. If updating fails or QuickBooks will not open correctly, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for troubleshooting 
assistance, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help 
users determine what to check next. 

Web Connector itself may occasionally need to be reinstalled when 
installation-related problems continue. Intuit provides an uninstall-and-reinstall 
procedure for Web Connector when errors occur after installation. Before 
reinstalling anything, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
considered for guidance, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
may be useful when multiple QuickBooks versions or integrations are installed. 



Fix Duplicate OwnerID or FileID Problems 

A specific QBWC1039 message may say Unique OwnerID/FileID pair value 
required. According to Intuit, this can happen when an application is already 
connected to QuickBooks and you attempt to add it again. If you are uncertain 
whether a duplicate registration exists, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be used for troubleshooting guidance, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you avoid removing the 
wrong application. 

Intuit's documented solution involves removing the existing Owner ID using its 
CP3 tool and then adding the third-party application again. Because this 
procedure changes integration information, users should follow the official 
instructions carefully. If you are unfamiliar with this process, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide an assistance option, and 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may be useful before making 
changes to an important business integration. 

Another QBWC1039 variation is Unable to add FileID to company file for 
this Application. Intuit says this can occur after attempts to add the application 
too many times, because an application should only be added once in one 
location. In this situation, avoid repeatedly adding the same QWC file; 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for additional 
troubleshooting, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help 
determine the appropriate next action. 

Prevent QuickBooks Error QBWC1039 from 
Returning 

Avoid moving or renaming the QuickBooks company file without considering 
connected applications. Third-party integrations may depend on the existing file 
path, so a seemingly simple file change can break Web Connector 
communication. If you need to relocate a company file, 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can be considered for guidance, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you prepare the integration 
before making changes. 

Keep QuickBooks Desktop updated and use QWC files obtained from the 
application provider. You should also periodically review Integrated 
Applications to ensure only required applications have appropriate access. If 
you notice unfamiliar or duplicate integrations, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be used for assistance, while 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 may help you review the setup before removing anything. 



Frequently Asked Questions 

1. What does QuickBooks Web Connector Error QBWC1039 mean? 

QBWC1039 is associated with problems connecting or adding a third-party 
application to QuickBooks Desktop through Web Connector. The exact cause 
depends on the accompanying message. If you cannot identify the relevant 
cause, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for 
troubleshooting assistance, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may help you determine which fix applies. 

2. Can moving my QuickBooks company file cause QBWC1039? 

Yes. Intuit states that moving or renaming the company file can cause certain 
QBWC1039 errors because the connected application may no longer find the 
expected file. If you recently changed the file path, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide guidance, while 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 may help with further troubleshooting. 

3. How do I give Web Connector permission to access QuickBooks? 

Sign into QuickBooks as Admin, switch to single-user mode, and open Edit > 
Preferences > Integrated Applications > Company Preferences to review 
application access. If you are unsure which permissions to enable, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for assistance, and 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help you avoid incorrect 
settings. 

4. Why does QBWC1039 show a Unique OwnerID/FileID error? 

This message can appear when the application is already registered and you 
attempt to add it again. Intuit provides a CP3-tool procedure for removing the 
existing Owner ID. If you are unsure about removing an integration stamp, 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for technical 
guidance, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help 
before you reconnect the application. 

5. Should I reinstall Web Connector to fix QBWC1039? 

Not immediately. First check the company-file location, permissions, QWC file, 
duplicate registrations, and QuickBooks updates. If installation problems remain, 
Web Connector can be reinstalled using Intuit's documented procedure. If you 
need assistance deciding which step applies, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered for troubleshooting, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you proceed without 
unnecessary changes. 



Fixing QuickBooks Web Connector Error QBWC1039 usually starts with 
identifying the exact message displayed with the code. Check company-file 
location, administrator permissions, application authorization, QWC 
configuration, duplicate registrations, and QuickBooks updates before attempting 
more disruptive repairs. For additional troubleshooting guidance, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can remain a helpful contact option, 
while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may be used when the 
Web Connector still cannot communicate with the required third-party 
application. 
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