
How to Fix QuickBooks Error 108 
in Online Banking? 

When QuickBooks Error 108 appears in Online Banking, getting 
troubleshooting guidance from 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can help you identify what is preventing QuickBooks from connecting with your 
bank. In most cases, Error 108 means your bank or credit card provider has a 
message, notification, or required action waiting on its website, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be useful if the connection does 
not recover after you address it. 

The message may relate to updated terms of service, maintenance information, 
a new offer, or another notice requiring your attention. Until the message is 
reviewed or the required action is completed, your financial institution may 
restrict the connection used by QuickBooks Online. If you cannot locate the 
notification, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional troubleshooting assistance. 

Fortunately, QuickBooks Online Banking Error 108 usually does not mean 
your accounting data is damaged. The primary solution is to sign directly into 
your financial institution's website, handle pending messages, and refresh the 
connection in QuickBooks. If Error 108 continues afterward, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can help you work through additional 
connection and browser checks. 

What Causes QuickBooks Error 108? 

The most common cause of QuickBooks Error 108 is an unread or unresolved 
notification on your bank's website. Intuit explains that these messages can 
block the connection between the financial institution and QuickBooks until the 
user reviews or responds to them. If you do not see an obvious notification, 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
guidance. 

For example, your bank may have introduced new terms and conditions that 
require acceptance before online services continue normally. There could also be 
maintenance announcements or other messages requiring acknowledgement. If 
you are unsure whether a bank notification is responsible, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can help you understand the next 
troubleshooting steps. 



Changes involving your financial institution can also matter. If your bank has 
merged with another institution, Intuit recommends obtaining the new sign-in 
information and reconnecting QuickBooks with the correct credentials when 
necessary. If the account connection needs to be changed, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional assistance. 

Browser-related problems may occasionally make troubleshooting more difficult. 
Intuit recommends trying QuickBooks through a private or incognito browser if 
Error 108 remains after checking your bank's website. If the error behaves 
differently in private browsing, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can help you investigate browser-related causes. 

How to Fix QuickBooks Error 108 in Online 
Banking 

Start by visiting your bank or credit card company's official website directly 
rather than opening it through QuickBooks. Sign in using the same credentials 
associated with your QuickBooks banking connection. Intuit specifically 
recommends checking the financial institution's website first when resolving 
Error 108. If you cannot access your account, contact the bank directly or use 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 for additional troubleshooting 
guidance related to QuickBooks. 

Once signed in, look carefully for messages, alerts, notifications, 
announcements, or requests requiring action. Review every relevant message 
and complete any required steps. Because an unresolved notification is the 
primary reason for QuickBooks Bank Error 108, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be useful if you have completed the visible actions but 
QuickBooks still cannot connect. 

Make sure you can also access your normal bank account information after 
signing in. Review your account pages and recent activity to confirm the online 
banking account itself is accessible. If your financial institution's website is not 
working normally, contact your bank first; if the website works but QuickBooks 
does not, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide further 
troubleshooting assistance. 

After handling the bank's notifications, sign back into QuickBooks Online and 
refresh your banking connection. Go to All apps > Accounting > Bank 
transactions and select Update. This is Intuit's current recommended process 
for refreshing the connection after resolving the bank-side message. If the 
update produces Error 108 again, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help with further checks. 



Refresh and Troubleshoot the Bank Connection 

If the first update does not work, sign out of QuickBooks Online and close the 
browser. Reopen your browser, sign back into QuickBooks, return to Bank 
transactions, and select Update again. If QuickBooks Error 108 continues 
after another attempt, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance with additional troubleshooting. 

If you cannot see any notification after signing into your bank, contact the 
financial institution directly. Intuit specifically recommends contacting the bank 
because some messages capable of triggering Error 108 may not be visible to 
you. Once the bank confirms there are no outstanding actions, use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for guidance if QuickBooks still 
reports the same banking error. 

You should also confirm that the credentials used for your QuickBooks 
connection match those used on the bank's official website. If the bank has 
changed its login process or issued new credentials, QuickBooks may need the 
updated connection information. If you are unsure about reconnecting the 
account, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical 
guidance. 

Be careful before disconnecting a bank account from QuickBooks. Review 
pending transactions first so important downloaded banking information is not 
accidentally overlooked. If disconnecting and reconnecting becomes necessary, 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance with 
understanding the process before you change the existing connection. 

Try Browser Troubleshooting if Error 108 
Continues 

When your bank confirms there are no outstanding messages but QuickBooks 
Error 108 remains, try opening QuickBooks Online in a private or incognito 
browser window. Intuit currently recommends this as a next step when the bank 
notification cannot be found or the problem persists. If QuickBooks works 
normally in private browsing, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can help you identify what may be interfering with your normal browser session. 

An incognito window typically starts without using the same stored session 
information as a normal browser window. This makes it a useful test for 
identifying browser-related problems. If the bank connection refreshes 
successfully in private mode, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide guidance for further browser troubleshooting. 



You can also try a supported alternative browser to determine whether the issue 
is limited to your current browser environment. Avoid making unnecessary 
changes to your banking credentials if another browser immediately resolves the 
problem. If Error 108 appears across multiple browsers, 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can help you focus on the bank connection instead. 

If your financial institution is experiencing maintenance or another temporary 
online banking problem, you may need to wait until its services return to normal. 
Contact your bank for confirmation, then refresh Bank transactions again. If your 
bank reports no service problem and QuickBooks still shows Error 108, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional 
troubleshooting assistance. 

How to Prevent QuickBooks Online Banking 
Error 108 

Regularly check notifications from your bank or credit card provider. Messages 
about updated terms, account changes, and required actions should be handled 
promptly because unresolved notices can interfere with the QuickBooks banking 
connection. If Error 108 returns despite regularly reviewing notifications, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
guidance. 

Keep your online banking credentials current as well. If you change your 
password, username, or other login information with your financial institution, 
make sure the connected QuickBooks account is using valid credentials when an 
update is required. If you encounter problems after changing bank login 
information, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
assistance. 

Avoid repeatedly disconnecting and reconnecting accounts whenever a 
temporary banking error appears. First determine whether the financial 
institution has a notification or temporary service issue. If you are unsure 
whether reconnection is necessary, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help you evaluate the problem before making changes. 

FAQs 

1. What does QuickBooks Error 108 mean? 

QuickBooks Error 108 generally means your bank or credit card company has a 
message or required action waiting on its website, which may block the 
connection to QuickBooks. Review the bank's notifications first, and use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for additional troubleshooting 
assistance if the error remains. 



2. How do I quickly fix QuickBooks Bank Error 108? 

Sign directly into your bank's website, review and address outstanding 
messages, then return to Bank transactions in QuickBooks Online and select 
Update. If the update still fails, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further guidance. 

3. What if my bank has no notifications? 

Intuit recommends contacting your bank because some messages that trigger 
Error 108 may not be visible to the customer. If the bank confirms everything is 
clear but QuickBooks still displays the error, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help with additional troubleshooting. 

4. Can a browser problem cause QuickBooks Error 108 to continue? 

A browser issue can complicate the connection, and Intuit recommends trying 
QuickBooks in an incognito or private browser when Error 108 persists. If private 
browsing works correctly, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance with further browser troubleshooting. 

5. Does QuickBooks Error 108 mean my financial data is damaged? 

Error 108 primarily indicates that action may be required on your financial 
institution's website before the banking connection can update. If you encounter 
separate transaction or company-data problems, use 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 for guidance in troubleshooting those issues 
independently. 

Final Words 

QuickBooks Error 108 in Online Banking is commonly resolved by checking 
your bank or credit card website for notifications, completing required actions, 
and then refreshing the bank connection in QuickBooks Online. Intuit's current 
guidance specifically recommends reviewing bank messages first and selecting 
Update in Bank transactions afterward. 

If no notification is visible, contact your financial institution and try QuickBooks 
in a private browser. If Error 108 continues even after the bank confirms there 
are no pending actions, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide additional troubleshooting assistance to help restore the online banking 
connection. 
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