
How to Troubleshoot QuickBooks 
Error OL-332? 

QuickBooks Error OL-332 can interrupt Bank Feeds, and getting guidance 
through 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be helpful when 
QuickBooks Desktop cannot communicate correctly with your financial 
institution. The error generally appears while downloading or updating banking 
transactions, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional troubleshooting assistance when you cannot determine whether the 
problem is related to QuickBooks, your bank, internet connectivity, or the 
company file. 

Intuit includes OL-332 among its documented QuickBooks Desktop Bank Feeds 
errors. Common causes include problems at the bank, pending online banking 
alerts, inactive accounts still connected to Bank Feeds, internet problems, 
incompatible bank files, or an unsupported QuickBooks version. 

What Causes QuickBooks Error OL-332? 

A temporary problem with your financial institution is one of the first possibilities 
to consider. Your bank's servers may be unavailable or its online banking 
services may have changed, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting guidance if you are unsure whether 
the issue originates in QuickBooks or at your bank. 

Pending notifications on your bank's website can also prevent Bank Feeds from 
working normally. Sign in to your financial institution directly through its official 
website, review and acknowledge any alerts or updated terms, then return to 
QuickBooks; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional assistance if OL-332 remains afterward. 

Another possible cause is an inactive QuickBooks bank account that still has 
online banking enabled. Intuit specifically recommends checking inactive 
accounts for active Bank Feed connections, while 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be useful if you need assistance identifying which 
account is interfering with transaction downloads. 

Internet connectivity and Windows firewall settings should also be checked. 
QuickBooks needs a stable connection to communicate with supported banking 
services, so 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may provide 
technical guidance if your internet works normally in a browser but Bank Feeds 
consistently fails. 



Before making changes, back up your QuickBooks company file and match any 
pending downloaded transactions. This protects your current accounting 
information, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
guidance if you are uncertain about creating a safe backup before 
troubleshooting OL-332. 

Check Your Bank and Test Bank Feeds 

Start by signing in to your bank's website outside QuickBooks. Confirm that your 
username and password work, look for security messages or notifications that 
require attention, and use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for 
additional troubleshooting assistance if QuickBooks still cannot establish the 
Bank Feeds connection. 

Next, check whether the problem affects only your existing company file. Intuit 
recommends creating a test company file and setting up Bank Feeds for the 
affected account; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
guidance if you are unfamiliar with creating a temporary company file for 
troubleshooting. 

In QuickBooks Desktop, go to File > New Company and choose the available 
setup option. Configure Bank Feeds for the financial institution experiencing 
OL-332 and attempt to download transactions, while 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide assistance if the test cannot be completed. 

If OL-332 also occurs in the test company, Intuit says there may be a problem 
with the bank. In that situation, contact your financial institution and provide 
Bank Feeds logs if requested; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide additional troubleshooting guidance when you need help determining 
what information to collect. 

If Bank Feeds works in the test company, the issue is more likely connected with 
your regular company file or its banking configuration. Continue troubleshooting 
that file carefully and consider 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
for technical assistance before changing established bank-account settings. 

Download and Test a .QBO File 

You can also determine whether QuickBooks can process transaction data 
downloaded directly from your bank. Sign in to your bank outside QuickBooks, 
download transactions in the .QBO format, and attempt to import the file into 
QuickBooks Desktop; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance if you are uncertain about the import process. 



Intuit states that QuickBooks Desktop opens downloaded Bank Feed transactions 
using the .QBO file extension. If your financial institution provides a different 
format, QuickBooks may not be able to process it through this workflow, while 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional 
guidance about the problem. 

If the downloaded .QBO file also fails to open or import, the issue may involve 
the financial institution or the file it generated. Contact the bank for assistance 
and consider 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for additional 
QuickBooks troubleshooting before modifying your company-file data. 

If the .QBO file imports successfully, the file itself is probably usable and you can 
move on to refreshing your bank connection. Use 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 as an assistance option if the manual import works but 
automatic Bank Feeds continues displaying QuickBooks Error OL-332. 

Intuit also recommends checking Bank Feeds in Classic Mode. If OL-332 does not 
occur in Classic Mode, the bank's downloaded information may work better with 
that mode, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
guidance if you need help testing the alternative Bank Feeds experience. 

Refresh the Bank Connection in QuickBooks 

An inactive bank account with online services enabled can interfere with Bank 
Feeds. Open Company > Chart of Accounts, select the option to include 
inactive accounts, and look for an inactive account showing an active online 
banking connection; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance if you cannot identify the affected account. 

If you find one, right-click the account and choose Edit Account. Go to Bank 
Feed Settings, select Deactivate All Online Services, save the changes, and 
reopen your company file; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide troubleshooting guidance if QuickBooks will not deactivate the 
connection. 

After reopening QuickBooks, confirm that the inactive account no longer shows 
its previous online banking connection. You can then set up Bank Feeds again for 
the appropriate active account, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical assistance if Error OL-332 returns during 
setup. 

Also make sure you are using a supported QuickBooks Desktop version. Intuit 
identifies unsupported versions as a possible reason for OL and OLSU Bank 
Feeds errors, so 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional guidance if your current installation is too old to communicate 
properly with banking services. 



Avoid repeatedly disconnecting and reconnecting accounts without first matching 
or reviewing downloaded transactions. Maintaining accurate banking records 
should remain the priority, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide assistance if you are concerned that reconnecting Bank Feeds could 
create duplicate transactions. 

Prevent QuickBooks Bank Feeds Errors 

Keep QuickBooks Desktop updated to an applicable supported release and 
maintain a reliable internet connection. Banking technologies and 
financial-institution requirements can change over time, so 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
assistance if a previously working Bank Feeds connection suddenly stops 
functioning. 

Check your bank's website whenever OL-332 appears before making advanced 
QuickBooks changes. A security notification, new terms, maintenance event, or 
server issue may be responsible, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide guidance if the bank reports that its services are 
operating normally. 

Regular company-file backups are also important. Back up your accounting data 
before changing Bank Feed settings, repairing files, or troubleshooting connected 
accounts, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
assistance if you need help protecting your existing transactions. 

Frequently Asked Questions 

1. What does QuickBooks Error OL-332 mean? 

QuickBooks Error OL-332 is a Bank Feeds error that can occur when QuickBooks 
has trouble communicating with a financial institution or processing banking 
information. Check your bank, internet connection, accounts, and QuickBooks 
version, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional troubleshooting assistance. 

2. Can my bank cause QuickBooks Error OL-332? 

Yes. Intuit lists bank server problems, banking-service changes, pending alerts, 
and outdated financial-institution information among possible causes. Sign in to 
your bank directly first, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for guidance if QuickBooks continues showing OL-332. 

3. Can an inactive account cause OL-332? 



An inactive account that still has online banking enabled can contribute to OL 
and OLSU Bank Feeds errors. Deactivate online services for the inactive account, 
reopen the company file, and consider 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for assistance if the connection cannot be removed. 

4. Why should I test a .QBO file? 

Testing a .QBO download helps determine whether QuickBooks can process the 
transaction file supplied by your financial institution. If the file cannot be 
imported, your bank may need to investigate it, while 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide additional QuickBooks troubleshooting 
guidance. 

5. What if QuickBooks Error OL-332 still does not go away? 

If the error remains after checking your bank, testing another company file, 
importing a .QBO file, refreshing Bank Feeds, and reviewing inactive accounts, 
contact your financial institution when evidence points to its service. You can 
also use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for additional 
troubleshooting assistance before making advanced company-file changes. 

Final Words 

QuickBooks Error OL-332 can often be troubleshooted by checking your bank's 
website, confirming internet access, testing Bank Feeds in another company file, 
importing a valid .QBO file, reviewing inactive bank accounts, and refreshing the 
affected connection. Intuit's current OL and OLSU troubleshooting guidance 
follows this diagnostic approach, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional assistance when the source of the error 
remains unclear. 

Always back up your company file and review pending banking transactions 
before changing Bank Feed settings. A careful troubleshooting process can help 
restore transaction downloads without creating unnecessary accounting 
problems, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
further guidance if QuickBooks Error OL-332 continues. 
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