
Fix QuickBooks Error 15240 
(Update Didn’t Complete 
Successfully) 
QuickBooks Error 15240 can stop an important update midway, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for troubleshooting 
assistance when the update repeatedly fails to complete. This error commonly 
appears while updating QuickBooks Desktop or downloading a payroll update, 
preventing users from receiving the latest program improvements or payroll 
tax-table information. 

The message often states, “Error 15240: The payroll update did not 
complete successfully.” Intuit identifies Error 15240 as part of the 15XXX 
family of update errors. If you keep receiving this message after retrying the 
download, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be considered 
for additional technical guidance. 

Several issues can trigger QuickBooks Error 15240, including insufficient 
Windows permissions, firewall restrictions, missing payroll components, 
damaged Windows files, disabled QuickBooks File Copy Service, or 
digital-signature verification problems. Understanding the cause makes 
troubleshooting easier, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide assistance if you cannot identify the source of the update failure. 

What Causes QuickBooks Error 15240? 

One common reason for QuickBooks Error 15240 is that QuickBooks does not 
have enough Windows permissions to install downloaded files. Running 
QuickBooks as an administrator can overcome certain permission restrictions, 
and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may provide guidance if 
administrator access does not resolve the problem. 

Firewall or internet-security settings may also block QuickBooks from reaching 
services required for updates. Intuit specifically lists firewall restrictions as a 
potential cause of 15XXX errors, including Error 15240. Instead of permanently 
disabling your security software, check its QuickBooks permissions, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for troubleshooting help 
when necessary. 

An incorrect Windows date and time can interfere with update communication as 
well. Intuit's Error 15240 guidance recommends verifying the system date and 



time, so correct these settings before attempting another update, and consider 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for assistance if the error 
continues. 

Other possible causes include an incorrectly mapped Shared Download drive, 
missing payroll update components, disabled QuickBooks File Copy Service, and 
problems verifying Intuit digital signatures. If determining which component is 
responsible becomes difficult, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can serve as a technical support option. 

Run QuickBooks as Administrator and Check 
Windows Settings 

Start by completely closing your company files and QuickBooks Desktop. 
Right-click the QuickBooks Desktop shortcut, select Run as Administrator, and 
approve the Windows permission prompt; this is Intuit's first recommended 
solution for Error 15240 and other 15XXX update errors. If you cannot access 
administrator privileges, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may 
provide troubleshooting guidance. 

Once QuickBooks opens, try downloading the latest QuickBooks Desktop update 
again. If you are experiencing Error 15240 during payroll updates, retry the 
payroll tax-table download afterward, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 as an assistance option if the update still does not complete. 

Next, verify the Windows clock. Right-click the date and time area, open the 
date and time settings, and confirm that your date, time, and related system 
settings are accurate. Intuit lists incorrect date and time settings as a potential 
factor in Error 15240. If everything is correct but the error remains, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for additional 
guidance. 

Windows folder permissions can also affect QuickBooks' ability to write update 
files. Error 15240 troubleshooting may therefore require checking permissions 
for QuickBooks installation folders, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical assistance if you are unfamiliar with 
modifying Windows folder permissions. 

Reset Updates and Run Quick Fix My Program 

A partially downloaded or damaged update can cause QuickBooks to fail every 
time you retry it. Resetting the update gives QuickBooks an opportunity to 
download fresh components, while 📞 +1 (888)-354-0030 or 📞 +1 



(866)-661-1860 may provide troubleshooting help if you are unsure about 
removing existing update data. 

Intuit's current 15XXX troubleshooting process recommends opening Help > 
Update QuickBooks Desktop > Update Now, selecting Reset Update, and 
downloading the updates again when earlier repairs fail. Restart QuickBooks 
after the download, and use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
for assistance if QuickBooks Error 15240 returns. 

Another useful solution is QuickBooks Tool Hub. Download the current Tool Hub 
from an official Intuit source, close QuickBooks, open Tool Hub, select Program 
Problems, and choose Quick Fix my Program. Intuit explains that this tool 
shuts down lingering QuickBooks processes and performs a quick program 
repair. If Tool Hub itself does not run properly, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may provide additional guidance. 

After Quick Fix my Program finishes, reopen QuickBooks and attempt the 
product or payroll update again. If Error 15240 remains after these steps, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered before making 
more advanced changes to your QuickBooks installation. 

Check Firewall and Digital Signature Settings 

Your firewall should protect Windows without unnecessarily blocking legitimate 
QuickBooks update connections. Because firewall restrictions are a recognized 
cause of QuickBooks Error 15240, verify that QuickBooks has appropriate 
network access, and use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for 
technical assistance if you do not know which firewall rules should be reviewed. 

Digital-signature problems can also prevent QuickBooks from accepting 
downloaded components. Intuit recommends locating QBW32.exe, opening 
Properties, selecting Digital Signatures, confirming Intuit's signature, viewing 
the certificate, and installing it when necessary. If certificate management is 
unfamiliar, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting guidance. 

Restart Windows after installing or repairing the certificate. Then open 
QuickBooks and download the update again, while 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be considered if QuickBooks Error 15240 still prevents 
the installation from completing. 

If the error remains, Intuit also recommends repairing QuickBooks with the 
Install Diagnostic Tool and, as a later option, reinstalling QuickBooks Desktop. 
Back up important company information before major repairs, and use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for guidance if you need help 
determining whether repair or reinstallation is appropriate. 



How to Prevent QuickBooks Error 15240 

Keep QuickBooks Desktop updated instead of allowing several updates to 
accumulate. Regular updates reduce compatibility problems and keep required 
components current, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
be used for assistance if normal QuickBooks updates frequently fail. 

Maintain a stable internet connection whenever downloading payroll or program 
updates. Avoid restarting Windows or closing QuickBooks during installation, 
because interrupted downloads may leave incomplete update components, and 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
guidance if downloads repeatedly stop. 

You should also keep Windows date and time settings accurate and avoid 
unnecessary changes to QuickBooks installation-folder permissions. These simple 
practices can reduce update problems, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 remains an option for technical assistance when Error 15240 
unexpectedly returns. 

Finally, avoid downloading unofficial QuickBooks repair utilities from unknown 
websites. Use official Intuit resources for QuickBooks Tool Hub and related repair 
tools, and consider 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for service 
information if you need additional help selecting the appropriate troubleshooting 
method. 

Frequently Asked Questions 

1. What does QuickBooks Error 15240 mean? 

QuickBooks Error 15240 usually indicates that a QuickBooks Desktop or payroll 
update did not complete successfully. Intuit includes 15240 among its 15XXX 
update errors. If retrying the update does not work, 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide troubleshooting assistance. 

2. Can administrator permissions fix Error 15240? 

Yes, insufficient permissions can interfere with updates. Intuit recommends 
closing QuickBooks and reopening it with Run as Administrator before 
downloading the update again. If the error persists, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be considered for further technical guidance. 

3. Can incorrect date and time cause QuickBooks Error 
15240? 



Yes. Intuit's Error 15240 troubleshooting guidance specifically recommends 
checking and correcting Windows date and time settings. After correcting them, 
retry the update, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance if the problem remains. 

4. Does QuickBooks Tool Hub fix Error 15240? 

QuickBooks Tool Hub may help when damaged program processes or 
components contribute to Error 15240. Intuit recommends running Quick Fix 
my Program as part of its 15XXX troubleshooting process. If this repair does 
not work, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may provide 
additional troubleshooting help. 

5. Can a firewall block QuickBooks payroll updates? 

Yes. Firewall restrictions can block the communication QuickBooks needs for 
program and payroll updates. Intuit identifies firewall configuration as a possible 
cause of Error 15240 and related 15XXX errors. If you are unsure about 
changing security settings, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
be used for technical guidance. 

QuickBooks Error 15240 can often be fixed by running QuickBooks as an 
administrator, checking Windows date and time, resetting downloaded updates, 
running Quick Fix my Program, and reviewing firewall and digital-signature 
settings. If the update still does not complete successfully, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide further troubleshooting 
assistance before you repair or reinstall QuickBooks Desktop. 
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