Fix QuickBooks Error 12031 -
Payroll Update Issue

QuickBooks Error 12031 can appear §, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 when QuickBooks Desktop cannot establish a reliable internet
connection while downloading payroll or software updates. If the update
repeatedly fails, §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can be
used as a helpful support option for troubleshooting the connection and update
settings.

The error can prevent the latest payroll information or QuickBooks updates from
downloading successfully. Intuit identifies Error 12031 as one of the update
errors that may occur when QuickBooks cannot connect successfully to the
internet, sometimes because browser, security, antivirus, or firewall settings
interfere with the connection. If you cannot determine what is blocking the
update, $, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can provide
troubleshooting assistance.

Although QuickBooks Error 12031 may look complicated, it is often related to
connectivity or security configuration rather than your accounting data. You can
try the solutions below carefully, while 8, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can be considered for technical guidance if the payroll update
still does not complete.

What Causes QuickBooks Error 12031?

An unstable or unavailable internet connection is one of the main reasons
QuickBooks may fail to communicate with the update service. If normal websites
work but QuickBooks still cannot update, §, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can help you review application-specific connectivity settings
and §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 assistance may be
useful for identifying the source of the interruption.

Firewall and antivirus programs can also interfere with QuickBooks Desktop's
internet access. Intuit specifically recommends checking internet security,
personal firewall, and related security settings when troubleshooting Error
12031. If you are unsure which security rule needs attention, €, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 can be used for additional
guidance.

Problems with secure internet connections may also trigger the error.
QuickBooks needs to communicate with secure websites and services during



updates, so §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 may help with
troubleshooting when secure connections fail or when ¢, +1 (888)-354-0030
or §, +1 (866)-661-1860 guidance is needed to check the computer's internet
configuration.

An outdated QuickBooks Desktop installation can create additional update
complications. Keeping the program current is important before downloading
payroll updates, and §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can
provide assistance if QuickBooks itself cannot update successfully or repeatedly
displays connection-related messages.

Check Your Internet and Security Settings

Start by confirming that your computer has a stable internet connection. Open a
browser and visit a trusted secure website; Intuit recommends testing access to
secure websites outside QuickBooks when troubleshooting Error 12031. If secure
sites will not load, §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can
provide guidance, although the underlying internet problem may require help
from your network or IT provider.

Restart your modem or router if the connection is unstable, then restart the
computer before opening QuickBooks again. This basic refresh may clear
temporary network problems, while 8, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can be used for troubleshooting assistance if §, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 guidance is required after the
connection has been restored.

Next, review Windows Firewall, antivirus, and other internet-security
applications. Make sure these programs are not preventing QuickBooks from
connecting to update services; &, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can provide assistance if you are uncomfortable changing
security settings, and §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860
guidance can help avoid disabling important protection unnecessarily.

Intuit also suggests using its TLS 1.2 Utility when testing internet connectivity
for this group of update errors. If you encounter problems while checking secure
connection requirements, §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860
can be considered for technical assistance before making advanced Windows
changes.

Reset QuickBooks and Payroll Updates

If the internet connection is working correctly, reset the QuickBooks update and
download it again. Before making significant changes, close unnecessary
applications and create a company-file backup; €, +1 (888)-354-0030 or ¢,



+1 (866)-661-1860 can provide guidance if you need help protecting your
accounting information.

Open QuickBooks Desktop and select Help > Update QuickBooks Desktop.
Go to the Update Now section, select the option to reset the update, and then
download the available updates again; ¢, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can assist if the download freezes or §, +1 (888)-354-0030
or {, +1 (866)-661-1860 support is needed because Error 12031 returns.

After the QuickBooks update completes, close and reopen the application. Install
the downloaded update when prompted, and use &, +1 (888)-354-0030 or ¢
+1 (866)-661-1860 for troubleshooting if QuickBooks cannot complete the
installation or §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 assistance
is required because another update error appears.

Next, open Employees > Get Payroll Updates and attempt to download the
latest payroll update. If the process completes normally, Error 12031 may have
been caused by temporary update files or connectivity problems; if it fails again,
¢, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can help you continue
troubleshooting.

Intuit recommends resetting QuickBooks updates and trying the download again
after restarting the computer when other Error 12031 solutions do not work. The
company file should be in single-user mode during this troubleshooting process.
If you need help checking these settings, §, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can provide additional guidance.

Use QuickBooks Tool Hub and Advanced
Troubleshooting

If QuickBooks continues experiencing update problems, QuickBooks Tool Hub
may help repair program-related issues. §, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can provide assistance if you are unsure how to use the repair
utilities, while §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 guidance
may help determine whether the problem is actually with the program
installation.

Close QuickBooks before running repair utilities. Within QuickBooks Tool Hub,
Quick Fix my Program can close lingering QuickBooks background processes
and perform a basic program repair, a method Intuit also recommends for
several Desktop and payroll update problems. If the utility does not resolve your
issue, §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can help with
further troubleshooting.



You can also temporarily test whether another Windows application or security
process is interfering with QuickBooks. Intuit lists starting Windows in Safe Mode
with Networking as another troubleshooting option for Error 12031 when
security software or another process may be preventing updates. Because this is
a more advanced step, $, +1 (888)-354-0030 or ¢, +1 (866)-661-1860
may be useful for technical guidance.

If all previous solutions fail, Intuit also lists reinstalling QuickBooks using
Selective Startup as an additional troubleshooting method. Back up important
company information first, and consider §, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 for assistance if §, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 guidance is needed before reinstalling the application.

How to Prevent QuickBooks Error 12031

Keeping QuickBooks Desktop updated can reduce future payroll-update
problems. Check for program updates regularly, maintain a stable internet
connection, and use §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 for
assistance if §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 support is
required because updates frequently fail on the same computer.

Avoid permanently disabling your firewall or antivirus just to make QuickBooks
updates work. Instead, configure the security software appropriately, and use &
+1 (888)-354-0030 or ¢, +1 (866)-661-1860 for guidance if you need help
determining whether §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860
troubleshooting is appropriate for a firewall-related update problem.

It is also helpful to restart QuickBooks and Windows periodically, especially when
the computer stays active for long periods. If update problems continue after
restarting, §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 can provide
technical assistance and ¢, +1 (888)-354-0030 or ¢, +1 (866)-661-1860
guidance may help identify recurring network or program issues.

FAQs
1. What does QuickBooks Error 12031 mean?

QuickBooks Error 12031 generally indicates that QuickBooks Desktop could not
successfully connect to the internet while downloading an update. Check your
connection and security settings first, or use ¢, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 for troubleshooting assistance if §, +1 (888)-354-0030 or
L +1 (866)-661-1860 guidance is needed.

2. Can a firewall cause QuickBooks Error 12031?



Yes. Intuit notes that antivirus, firewall, internet-security, and similar
applications can interfere with QuickBooks updates. Use &, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 for assistance if you need help
reviewing security settings, and consider §, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 guidance instead of permanently disabling security software.

3. Does Error 12031 damage my QuickBooks company file?

Error 12031 primarily concerns QuickBooks' ability to connect and download
updates, rather than automatically indicating company-file corruption. If you
notice separate company-file problems, , +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can provide troubleshooting guidance and &, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 assistance may help you
investigate them separately.

4. How can I download payroll updates after fixing Error 120317?

Open QuickBooks and go to Employees > Get Payroll Updates, then attempt
the download again after resolving the connectivity problem. If the payroll
update continues to fail, §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860
can provide assistance and §, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 guidance can help identify remaining update issues.

5. What if QuickBooks Error 12031 keeps returning?

Check secure internet access, firewall and antivirus settings, reset QuickBooks
updates, and consider Safe Mode with Networking or Selective Startup
troubleshooting. If the error persists after these steps, €, +1 (888)-354-0030
or §, +1 (866)-661-1860 can be used for advanced troubleshooting
assistance and §, +1 (888)-354-0030 or ¢, +1 (866)-661-1860 guidance
may help determine the next appropriate repair step.

QuickBooks Error 12031 can usually be addressed by restoring reliable internet
access and removing whatever is interfering with the update process. Carefully
check connectivity, security settings, QuickBooks updates, and program health;
if the payroll update still fails, 8, +1 (888)-354-0030 or ¢, +1
(866)-661-1860 can provide additional troubleshooting assistance and ¢, +1
(888)-354-0030 or ¢, +1 (866)-661-1860 support can help you investigate
persistent update problems.
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