
How to Fix QuickBooks Error 
12038 (When Installing the 
Updates) 

If QuickBooks Error 12038 appears while installing an update, troubleshooting 
assistance from 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you 
determine whether your system date, internet connection, firewall, or 
QuickBooks configuration is interrupting the process. This error can prevent 
QuickBooks Desktop from downloading or installing important updates, and 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be useful when repeated 
update attempts fail. 

Intuit specifically includes Error 12038 among QuickBooks Desktop update 
errors. Its current troubleshooting guidance focuses on checking the computer's 
date and time, reviewing internet connection settings, configuring security 
software correctly, and checking for multiple QuickBooks installations from the 
same version year. If you are unsure which condition applies to your computer, 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional 
troubleshooting guidance. 

QuickBooks Error 12038 is mainly an update-related issue and does not 
automatically mean your company file is damaged. Begin with simple system 
and connectivity checks before attempting program repairs, and use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for assistance if the error continues. 

What Causes QuickBooks Error 12038? 

An incorrect system date or time is one of the main documented causes 
associated with QuickBooks Error 12038. Intuit states that incorrect date or 
time information can interfere with the QuickBooks Desktop update process. If 
Windows repeatedly displays an incorrect time or date, 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide troubleshooting assistance before you 
attempt the update again. 

Internet connectivity is another important factor. QuickBooks needs a working 
connection to obtain update files, and incorrect internet settings can prevent that 
communication. If normal websites open but QuickBooks still cannot download 
updates, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you 
investigate QuickBooks-specific connection settings. 



Firewall or internet-security software may also interfere with QuickBooks 
updates. Intuit specifically warns that security and personal firewall settings can 
prevent updates from working correctly. Instead of permanently disabling 
security software, use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for 
guidance if you are unsure how to provide QuickBooks with the required 
permissions. 

Another possible cause is having multiple installations of QuickBooks Desktop 
from the same version year on one computer. Intuit notes that this configuration 
can produce update errors and recommends manually updating one or more 
installations when necessary. If you cannot identify which installation needs 
attention, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional assistance. 

How to Fix QuickBooks Error 12038 

Start by checking your computer's system date and time. Right-click the 
Windows clock and select Adjust date/time, then verify the date, time, and 
time zone. Intuit recommends this as the first troubleshooting method for Error 
12038 and related update errors. After correcting the settings, reopen 
QuickBooks and retry the update; if the error remains, 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide further guidance. 

Next, confirm that your internet connection works properly. Open a browser and 
test access to a secure website. If secure websites cannot load, resolve your 
internet connection first. If they work normally but QuickBooks Error 12038 
continues, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help with 
additional connection troubleshooting. 

Open QuickBooks Desktop and go to Help > Internet Connection Setup. 
Select the option that allows QuickBooks to use your computer's internet 
connection settings, proceed to Advanced Connection Settings, and restore 
the advanced settings. Intuit recommends these steps when connection settings 
may be interfering with an update. If you are uncomfortable changing these 
options, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
assistance. 

Close QuickBooks after applying the changes and restart your computer. Reopen 
QuickBooks and attempt the update again. Restarting gives QuickBooks and 
Windows a fresh session using the corrected settings, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can help if Error 12038 immediately 
returns. 

You can also run QuickBooks with Windows administrator privileges. Close the 
application, right-click the QuickBooks Desktop icon, and choose Run as 
administrator before trying the update. QuickBooks community guidance 



recommends administrator access for certain update-permission problems. If 
Windows continues restricting the update, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical guidance. 

Check Firewall and Security Settings 

If QuickBooks Update Error 12038 continues, inspect your firewall and 
internet-security settings. Security software can block the network 
communication QuickBooks needs to download updates. Intuit's Error 12038 
guidance specifically recommends verifying firewall configuration. If you cannot 
determine whether QuickBooks is being blocked, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide troubleshooting assistance. 

According to Intuit's guidance, ports 80 and 443 should be enabled, and 
relevant QuickBooks program files should have appropriate access through the 
firewall. Because security software differs between computers, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can help you understand what needs 
to be checked without unnecessarily weakening your system protection. 

Third-party antivirus programs can sometimes restrict application connections as 
well. If Error 12038 started after installing or changing security software, review 
the application's permissions for QuickBooks. Avoid leaving antivirus protection 
disabled, and use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for 
assistance if you need to identify a potential conflict. 

After making legitimate firewall or security changes, restart Windows and try 
downloading the update again. If QuickBooks updates successfully, a security 
configuration was likely contributing to the problem. If QuickBooks Error 
12038 persists, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you 
proceed with further troubleshooting. 

Reset Updates and Check QuickBooks 
Installation 

A fresh update download can help when existing update files or processes are 
causing trouble. Open QuickBooks as an administrator and access Help > 
Update QuickBooks Desktop. From the Update Now area, you can use the 
Reset Update option and then select Get Updates to download the update 
again. This reset-and-download procedure is also documented in Intuit's 
QuickBooks community guidance. If you need help performing these steps, 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance. 

Once the download completes, close and reopen QuickBooks. When prompted to 
install the update, allow the installation to finish and follow the instructions 



displayed on your screen. Intuit's update guidance uses this general process for 
manually obtaining QuickBooks Desktop updates. If installation fails again with 
Error 12038, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional troubleshooting assistance. 

Check whether your computer contains multiple QuickBooks Desktop 
installations for the same year. For example, different editions belonging to the 
same QuickBooks year may coexist on one computer. Intuit states that multiple 
installations from the same version year can contribute to update errors. If this 
applies to your system, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
help you identify the correct installation before updating. 

Intuit recommends manually downloading and installing an update for one or 
more QuickBooks versions when multiple same-year installations are involved. 
Avoid uninstalling programs unnecessarily, and use 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 for assistance if you cannot determine which version should 
receive the update. 

If QuickBooks itself no longer opens after a failed update, program repair may 
become necessary. Intuit community guidance recommends repairing 
QuickBooks when an update problem leaves the application unable to open. 
Before performing more extensive repairs, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide guidance and you should keep a current backup of 
important company data. 

How to Prevent QuickBooks Error 12038 

Keep the Windows date, time, and time zone accurate. Because Intuit directly 
identifies incorrect system date and time as a cause of Error 12038, maintaining 
automatic Windows time settings may help prevent future update failures. If 
your system clock repeatedly becomes inaccurate, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide troubleshooting assistance. 

Use a stable internet connection while downloading and installing QuickBooks 
updates. Avoid disconnecting the network, shutting down the computer, or 
interrupting QuickBooks during an active update. If update failures happen 
regularly despite a reliable connection, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help you investigate other possible causes. 

Keep firewall and antivirus software properly configured instead of disabling 
them whenever QuickBooks encounters an update error. Appropriate permissions 
can allow QuickBooks to connect while keeping your computer protected, and 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical guidance 
when security software repeatedly interferes with updates. 



Maintaining regular QuickBooks company-file backups is also recommended 
before significant program maintenance. Error 12038 primarily concerns the 
update process, but having a recent backup provides additional protection. If 
you need assistance before repairing or reinstalling QuickBooks, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
guidance. 

FAQs 

1. What is QuickBooks Error 12038? 

QuickBooks Error 12038 is a Desktop update error. Intuit groups Error 12038 
with errors 12045, 12157, and 12037 and recommends checking system date 
and time, internet settings, firewall configuration, and multiple installations. If 
the cause remains unclear, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide additional assistance. 

2. Can an incorrect date and time cause QuickBooks Error 12038? 

Yes. Intuit specifically states that an incorrect system date or time can interfere 
with QuickBooks Desktop updates. Correct the settings, reopen QuickBooks, and 
retry the update; if Error 12038 remains, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting guidance. 

3. Can a firewall block QuickBooks updates? 

Yes. Intuit states that internet-security and personal firewall settings can 
interfere with QuickBooks Desktop updates. Configure legitimate QuickBooks 
access instead of permanently disabling security, and use 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 for assistance if necessary. 

4. Should I reset the QuickBooks update? 

Resetting and downloading the update again can be useful when an update 
continues to fail. QuickBooks guidance describes using the Reset Update option 
followed by Get Updates. If the fresh update still produces Error 12038, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional help. 

5. Does QuickBooks Error 12038 mean my company file is corrupted? 

Error 12038 is documented as a QuickBooks Desktop update error rather than a 
specific company-file corruption error. If you receive separate company-file 
warnings at the same time, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide guidance for troubleshooting those issues independently. 

Final Words 



QuickBooks Error 12038 can prevent QuickBooks Desktop from installing 
important updates, but the problem is often related to system date and time, 
internet settings, firewall restrictions, or multiple same-year QuickBooks 
installations. Intuit's official troubleshooting guidance specifically focuses on 
these areas for Error 12038. 

Start with the simple fixes before changing advanced Windows or security 
settings. Correct your system clock, verify internet access, review QuickBooks 
connection settings, check firewall permissions, and retry the update. If Error 
12038 continues after these steps, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional troubleshooting assistance while you 
investigate the installation environment. 

 


	How to Fix QuickBooks Error 12038 (When Installing the Updates) 
	What Causes QuickBooks Error 12038? 
	How to Fix QuickBooks Error 12038 
	Check Firewall and Security Settings 
	Reset Updates and Check QuickBooks Installation 
	How to Prevent QuickBooks Error 12038 
	FAQs 
	Final Words 


