
How to Fix QuickBooks Online 
Error 102 and 105? 

QuickBooks Online Error 102 and 105 can appear 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 when QuickBooks cannot establish a connection with your 
bank or financial institution. If bank transactions stop downloading and the 
connection does not recover, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be used as a helpful support option for troubleshooting 
the banking connection. 

According to Intuit, QuickBooks Online Error 102 and 105 mean QuickBooks 
cannot connect to your bank. These errors can occur when the bank is 
experiencing maintenance, server problems, or another temporary connection 
issue. If you cannot determine whether the problem is with QuickBooks or your 
bank, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting guidance. 

These errors often resolve after the financial institution restores its services, so 
immediately disconnecting or changing your bank account may not be necessary. 
Start by refreshing the connection and checking your bank's website, while 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance if the 
problem continues. 

What Causes QuickBooks Online Error 102 and 
105? 

A temporary problem at your bank is one of the main causes of Error 102 and 
Error 105. Your financial institution may be performing maintenance or 
experiencing server problems that temporarily prevent QuickBooks from 
retrieving transaction information. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance if you need help identifying whether 
the connection failure is temporary. 

The bank's website may also display a notification, security message, or service 
alert requiring your attention. Intuit recommends signing directly into the 
financial institution's website and reviewing alerts, account pages, transaction 
history, and other messages. If everything appears normal but QuickBooks still 
cannot connect, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide further troubleshooting guidance. 



Error 102 and Error 105 are primarily banking-connection errors, so they do not 
automatically mean your QuickBooks Online accounting data is damaged. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide support if 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 guidance is needed before you 
make unnecessary changes to transactions or account settings. 

A temporary browser problem can sometimes complicate troubleshooting as 
well. Intuit suggests trying QuickBooks Online in an incognito or private browser 
when the banking problem persists. If you are unsure whether the browser is 
contributing to the issue, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide technical assistance. 

Refresh Your Bank Connection in QuickBooks 
Online 

The first solution is to manually refresh the bank connection. Sign in to 
QuickBooks Online, go to All apps > Accounting > Bank transactions, and 
select Update to ask QuickBooks to retrieve the latest available banking 
information. If the update fails again, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance with the next troubleshooting steps. 

A manual update can restore the connection when the original problem was a 
short interruption between QuickBooks and your financial institution. After 
selecting Update, allow the process to finish before checking the downloaded 
transactions, and use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for 
guidance if Error 102 or 105 immediately returns. 

If the error continues, Intuit recommends waiting about two to three hours 
before trying the update again. Repeatedly refreshing every few seconds is 
unlikely to resolve a bank-side outage, so 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered for assistance if you need help determining 
when further action is appropriate. 

Bank-side problems can require more time to resolve. Intuit notes that these 
errors may take 24 hours or more to clear, while some regional guidance 
recommends allowing 24–48 hours for bank maintenance or server issues. If the 
connection remains unavailable, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional troubleshooting support. 

Once the bank connection works again, review the newly downloaded 
transactions carefully before adding or matching them. If you notice missing or 
duplicate entries, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance with troubleshooting while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 guidance may help you avoid creating duplicate accounting 
records. 



Check Your Bank's Website and Account 

If manually updating QuickBooks does not resolve Error 102 or 105, open your 
bank's official website directly in a browser. Sign in using the credentials you 
normally use for online banking, and contact 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for QuickBooks-related guidance if the bank works normally 
but QuickBooks still cannot connect. 

If you cannot sign in directly through your bank's website, the problem needs 
attention at the financial institution rather than inside QuickBooks. Intuit 
recommends contacting your bank when direct sign-in fails. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can still provide QuickBooks 
troubleshooting assistance once normal online banking access has been 
restored. 

After signing in successfully, check for alerts, notifications, security requests, or 
maintenance announcements. A bank may require you to acknowledge a 
message or complete an account-related action, so 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide guidance if QuickBooks continues showing 
the error after you address the bank's notifications. 

Also review your account balance, transaction history, and account pages on the 
bank's website. Intuit notes that if this information cannot be viewed directly 
through the financial institution, you may be experiencing a bank connection 
issue. If those pages work normally, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help you continue troubleshooting QuickBooks. 

Do not provide online banking passwords, PINs, verification codes, or other 
sensitive banking credentials to an unknown third party while troubleshooting. 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 should only be treated as 
a general assistance option, and sensitive login information should remain 
private. 

Troubleshoot Browser and Banking Connection 
Problems 

If your bank is working normally but QuickBooks continues showing Error 102 or 
105, sign in to QuickBooks Online using a private or incognito browser window. 
Intuit specifically recommends private browsing or other browser troubleshooting 
when the banking error persists. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance if the connection behaves differently in 
private mode. 

If QuickBooks works in the private window, cached browser data may be 
contributing to the problem. You can clear relevant browser cache and cookies, 



restart the browser, and sign in again, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical guidance if you are unsure which 
browser data should be removed. 

You can also test QuickBooks Online using another supported browser. If the 
banking connection works there, the issue may be related to your original 
browser configuration rather than the financial institution, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance with 
additional browser troubleshooting. 

Avoid disconnecting and reconnecting the bank account as your first response to 
Error 102 or 105. Because Intuit identifies these errors primarily as connection 
problems, refreshing the connection and checking the financial institution should 
come first. If you are considering reconnecting an account, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance before you 
make changes. 

If the error remains after the bank's services have returned to normal, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide further 
troubleshooting assistance. Persistent problems may require investigation of the 
connection between your specific financial institution and QuickBooks Online. 

How to Avoid Future QuickBooks Banking 
Errors 

Check your connected bank accounts regularly instead of allowing banking 
transactions to remain unreviewed for long periods. If a connection stops 
updating, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
assistance before a large number of transactions need to be reviewed manually. 

Pay attention to notices from your financial institution about online banking 
maintenance or service changes. When a planned outage is underway, waiting 
for the bank to restore connectivity may be more effective than repeatedly 
modifying QuickBooks settings, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting guidance if the error remains 
afterward. 

Keep your browser current and periodically clear problematic cached data when 
QuickBooks Online pages stop functioning correctly. If banking errors repeatedly 
occur despite normal bank access, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical assistance and 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 guidance may help narrow down the cause. 

FAQs 



1. What does QuickBooks Online Error 102 mean? 

Error 102 means QuickBooks cannot currently connect to your financial 
institution, often because the bank is experiencing maintenance or server 
problems. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting assistance if 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 guidance is needed after the bank returns online. 

2. What does QuickBooks Online Error 105 mean? 

Error 105 is also associated with QuickBooks being unable to connect to your 
bank, and Intuit groups it with Error 102 for troubleshooting. Try refreshing the 
connection first, or use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for 
additional assistance if the error continues. 

3. How long should I wait for Error 102 or 105 to disappear? 

Intuit says to wait two to three hours after an unsuccessful refresh and notes 
that bank-side problems may require 24 hours or more to resolve. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
guidance if 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 assistance is 
needed after the waiting period. 

4. Should I disconnect my bank account to fix Error 102 or 105? 

Not as your first troubleshooting step. Start by selecting Update, checking the 
bank's website, and waiting for temporary bank-side problems to clear. If you 
are considering reconnecting the account, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide guidance before making changes. 

5. What if QuickBooks Error 102 or 105 keeps returning? 

Confirm that your bank's website works, check for alerts, manually update the 
connection, and test QuickBooks in a private browser. If the error remains, 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional 
troubleshooting assistance and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 guidance may help identify the next appropriate step. 

QuickBooks Online Error 102 and 105 usually point to a temporary 
communication problem between QuickBooks and your financial institution rather 
than damaged accounting data. Refresh the bank feed, check the bank's 
website, allow time for server issues to clear, and test your browser; if 
transactions still will not download, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further troubleshooting assistance. 
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