
How to Fix QuickBooks Error 
12037 (When Installing the 
Updates)? 

If QuickBooks Error 12037 appears while installing updates, getting 
troubleshooting guidance from 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can help you identify whether the problem comes from your internet connection, 
Windows date and time, security software, or QuickBooks settings. The error can 
stop QuickBooks Desktop from downloading or installing the latest release, and 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be useful when normal 
update attempts continue to fail. 

Intuit specifically lists Error 12037 among QuickBooks Desktop update errors 
and recommends checking the computer's date and time, internet connection 
settings, and firewall or internet-security configuration. If you are unsure which 
setting is preventing the update, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional troubleshooting assistance. 

The error does not necessarily indicate a damaged company file. In most cases, 
the focus should be on restoring the connection and update environment rather 
than modifying accounting data. If you need guidance while working through 
these checks, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used as a 
technical help option. 

What Causes QuickBooks Error 12037? 

An incorrect Windows date or time is one of the documented causes associated 
with QuickBooks Error 12037. QuickBooks relies on accurate system 
information when establishing secure connections for updates, and Intuit 
recommends correcting the computer's date and time before trying the update 
again. If your settings keep changing or appear incorrect, 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide troubleshooting guidance. 

Internet connection settings can also prevent QuickBooks Desktop from reaching 
the services needed for an update. Intuit recommends testing whether the 
computer can access a secure website and reviewing QuickBooks Internet 
Connection Setup. If other websites work normally but QuickBooks still displays 
Error 12037, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you 
investigate application-specific connection problems. 



Firewall and internet-security software are other possible causes. A security 
application may block QuickBooks executables or prevent required network 
traffic from passing through the computer. Intuit states that firewall settings can 
interfere with QuickBooks updates, so 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance if you are uncertain about changing 
security permissions. 

Multiple installations of the same QuickBooks version year can also cause update 
problems. Intuit notes that having more than one installation of QuickBooks 
Desktop for the same version year may interfere with updates. If you have 
several QuickBooks installations and do not know which one needs updating, 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional guidance. 

How to Fix QuickBooks Error 12037 

Start by checking the Windows clock. Right-click the system clock, open Adjust 
date/time, and confirm that the date, time, and time zone are correct. Close 
QuickBooks Desktop after correcting the settings, reopen it, and try the update 
again. Intuit recommends this as the first solution for Error 12037. If the error 
remains, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help with the 
next checks. 

Next, confirm that your internet connection is stable. Open your browser and 
access a secure website to verify that HTTPS connections work correctly. If 
secure websites do not open, resolve the broader internet problem first; if they 
work but QuickBooks does not update, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting assistance. 

Now check the connection configuration inside QuickBooks. Open Help > 
Internet Connection Setup and select the option that lets QuickBooks use 
your computer's internet connection settings. Intuit also recommends opening 
Advanced Connection Settings and restoring the advanced settings before 
retrying the update. If you are uncomfortable modifying these options, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance. 

After making the changes, close and reopen QuickBooks Desktop before 
downloading the update again. A fresh session ensures QuickBooks uses the 
updated connection configuration. If QuickBooks Error 12037 returns 
immediately, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can assist with 
checking security software and program components. 

Check Firewall and Security Settings 

Firewall software can block QuickBooks from connecting to update servers even 
when your browser works normally. Intuit states that internet-security and 



personal firewall configurations can interfere with QuickBooks Desktop updates. 
If you do not know whether QuickBooks has the correct permissions, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
guidance. 

According to Intuit's Error 12037 guidance, ports 80 and 443 should be 
available, and relevant QuickBooks executables need appropriate access through 
security software. Rather than permanently disabling your firewall, configure the 
appropriate QuickBooks permissions or use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for assistance if you need help identifying the affected setting. 

Third-party antivirus programs can create similar problems by restricting 
QuickBooks processes or network communication. If QuickBooks Error 12037 
started after installing or updating security software, review that application's 
permissions. For additional help identifying a security conflict, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical guidance. 

Avoid leaving your antivirus or firewall permanently disabled. Doing so may 
expose the computer and accounting environment to unnecessary security risks. 
If temporarily changing a security setting allows QuickBooks to update, restore 
your protection afterward and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for help establishing a safer permanent configuration. 

Reset Updates and Repair QuickBooks Desktop 

If your internet and security settings appear correct, restart the computer and 
try downloading the QuickBooks update again. Intuit recommends 
reset-and-redownload troubleshooting for several 12XXX connection-related 
update errors when initial connection checks do not solve the problem. If Error 
12037 continues, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
further assistance. 

You can also use QuickBooks Tool Hub to repair common program problems. 
Intuit recommends Quick Fix my Program to close lingering QuickBooks 
background processes and perform a basic program repair. After the tool 
finishes, restart QuickBooks and attempt the update again; use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 if the update still fails. 

If program installation components appear damaged, Tool Hub also includes the 
QuickBooks Install Diagnostic Tool. Intuit recommends this utility for 
common installation issues and advises restarting the computer after it 
completes. If you receive another installation error during this process, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional 
troubleshooting guidance. 



When multiple installations of the same QuickBooks version are present, a 
manual update may be necessary for one or more installations. Intuit specifically 
mentions manual updates as an option in this situation. If you cannot determine 
which installation should be updated, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help you understand the appropriate next step. 

How to Prevent QuickBooks Error 12037 

Keep Windows system date and time settings accurate because incorrect values 
can interfere with the QuickBooks update process. Automatic date and time 
settings can reduce the chance of accidental changes, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance if Windows 
repeatedly displays incorrect information. 

Maintain a stable internet connection whenever downloading QuickBooks 
updates. Avoid interrupting the connection or shutting down the computer while 
an update is being downloaded or installed. If update failures repeatedly occur 
on an otherwise stable connection, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help investigate other possible causes. 

Keep firewall and antivirus configurations compatible with QuickBooks rather 
than disabling security software whenever an update fails. Proper application 
permissions provide a safer long-term solution, and 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide technical guidance if QuickBooks continues to 
be blocked. 

It is also a good practice to keep a current backup of your QuickBooks company 
file before major software maintenance. Error 12037 is primarily an update 
problem rather than a company-file error, but backups provide additional 
protection. If you need guidance before repairing or reinstalling QuickBooks, 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance. 

FAQs 

1. What does QuickBooks Error 12037 mean? 

QuickBooks Error 12037 is an update-related error that can occur when 
QuickBooks Desktop has problems with system date and time, internet settings, 
or security configuration. Intuit specifically includes 12037 in its Desktop 
update-error guidance. If the cause is unclear, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting assistance. 

2. Can incorrect Windows date and time cause Error 12037? 

Yes. Intuit recommends checking the system date and time as its first 
troubleshooting solution for Error 12037. Correct the settings, reopen 



QuickBooks, and retry the update; if it still fails, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further guidance. 

3. Can a firewall block QuickBooks updates? 

Yes. Internet-security and firewall configurations can interfere with QuickBooks 
Desktop updates. Instead of permanently disabling protection, review 
QuickBooks permissions and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for assistance if you cannot identify the blocked connection. 

4. Can QuickBooks Tool Hub help with Error 12037? 

Tool Hub can repair common QuickBooks program and installation problems 
through utilities such as Quick Fix my Program and QuickBooks Install Diagnostic 
Tool. If connection troubleshooting does not resolve Error 12037, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can help determine whether a 
program repair is appropriate. 

5. Will QuickBooks Error 12037 damage my company file? 

Error 12037 is primarily associated with the QuickBooks Desktop update process, 
not company-file corruption. However, maintaining a current backup is still 
recommended before major troubleshooting, and 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide guidance if you encounter separate 
company-file errors. 

Final Words 

QuickBooks Error 12037 can prevent important QuickBooks Desktop updates 
from downloading or installing successfully. Intuit's current guidance focuses on 
checking Windows date and time, internet connection settings, firewall 
configuration, and multiple QuickBooks installations. 

Correct the simplest issues first before moving to program repairs or advanced 
configuration changes. If Error 12037 continues after checking your connection, 
security settings, and QuickBooks installation, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional troubleshooting assistance to help 
identify the source of the update failure. 

 


	How to Fix QuickBooks Error 12037 (When Installing the Updates)? 
	What Causes QuickBooks Error 12037? 
	How to Fix QuickBooks Error 12037 
	Check Firewall and Security Settings 
	Reset Updates and Repair QuickBooks Desktop 
	How to Prevent QuickBooks Error 12037 
	FAQs 

	Final Words 


