
How to Fix QuickBooks Error 
C=387 (Runtime Error)? 

QuickBooks Error C=387 can interrupt normal accounting work, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for troubleshooting 
assistance if the runtime error keeps returning. The problem may appear while 
opening a company file, working with invoices or templates, accessing 
transactions, or performing other operations in QuickBooks Desktop. 

QuickBooks C=387 is commonly described as an unexpected or runtime-related 
error associated with damaged company data, problematic templates, 
installation components, or other QuickBooks files. If restarting QuickBooks does 
not help, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for 
technical guidance before you make advanced changes to your accounting data. 

Because C=387 can have more than one underlying cause, there is no single 
guaranteed fix. The safest approach is to back up the company file, determine 
whether the issue is program- or file-related, and then work through appropriate 
repair methods; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may provide 
additional assistance when you cannot identify the source of the error. 

What Causes QuickBooks Error C=387? 

Company-file damage is one possible cause of QuickBooks Error C=387. Reports 
about this error commonly associate it with QuickBooks being unable to correctly 
read particular company-file data, especially when the problem occurs during 
invoices, reports, or other transactions. If you suspect data damage, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for troubleshooting 
guidance before attempting repairs. 

A damaged invoice or sales-form template may also trigger C=387 during 
specific activities. If the error consistently appears while opening, creating, or 
editing a particular invoice or form, test another template to determine whether 
the issue is isolated; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance if you are unsure how to troubleshoot customized templates. 

Damaged QuickBooks installation components are another possibility, particularly 
when the program crashes or behaves incorrectly across multiple company files. 
Intuit recommends Quick Fix my Program and the QuickBooks Install Diagnostic 
Tool for various Desktop startup and program problems. If program repairs seem 
complicated, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
considered for technical help. 



Unexpected shutdowns, incomplete installations, and problems with supporting 
Windows components may also contribute to runtime behavior. Before modifying 
Windows components or registry settings, create a backup and consider 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for guidance because unnecessary 
system-level changes can create additional problems. 

Update QuickBooks and Identify the Source of 
C=387 

Start by restarting your computer and opening QuickBooks again. A restart can 
clear temporary processes that interfere with QuickBooks, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
assistance if Error C=387 immediately returns after Windows starts normally. 

Next, make sure your supported QuickBooks Desktop installation has available 
updates installed. Software updates can contain fixes and improvements, so 
testing C=387 after updating is worthwhile; if QuickBooks cannot update 
normally, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may be used for 
additional technical guidance. 

You should then determine whether the problem is associated with QuickBooks 
itself or one specific company file. Intuit recommends opening QuickBooks while 
holding Ctrl until the No Company Open window appears when diagnosing 
certain program-versus-file problems. If QuickBooks works without opening your 
normal file, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can assist with the 
next diagnostic steps. 

If possible, open a different or sample company file. When other files work but 
your primary company file produces C=387, data damage becomes a stronger 
possibility; if all files experience similar crashes, program components may 
deserve more attention, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide troubleshooting guidance. 

Verify and Rebuild QuickBooks Company Data 

When QuickBooks Error C=387 appears only with one company file, checking the 
integrity of that data is an important step. Before running any repair utility, 
create a current backup of your company file, and use 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 for assistance if you need guidance with the backup 
process. 

Open QuickBooks and go to File > Utilities > Verify Data to check the 
company file for integrity problems. If QuickBooks reports that it detected an 
issue, the Rebuild Data utility may be appropriate, while 📞 +1 (888)-354-0030 



or 📞 +1 (866)-661-1860 can be considered for technical guidance if Verify Data 
reports errors you do not understand. 

To perform a rebuild, go to File > Utilities > Rebuild Data and follow the 
prompts. QuickBooks normally asks you to save a backup before rebuilding, 
which provides an important layer of protection; if the rebuild fails or C=387 
interrupts the process, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may 
provide additional troubleshooting assistance. 

After rebuilding, run Verify Data again to see whether problems remain. Data 
corruption is associated with crashes and other unexpected QuickBooks behavior, 
and Intuit documentation in other data-corruption scenarios also recommends 
rebuilding affected data. If errors remain after verification, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can help you evaluate further repair 
options. 

Use QuickBooks Tool Hub to Repair Runtime 
Problems 

QuickBooks Tool Hub includes utilities designed to troubleshoot common 
QuickBooks Desktop problems. Intuit currently recommends downloading the 
latest Tool Hub from its official source and closing QuickBooks before using it. If 
you need assistance installing or running the utility, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be used as a troubleshooting option. 

Open QuickBooks Tool Hub and select Program Problems, then choose Quick 
Fix my Program. According to Intuit, Quick Fix closes background QuickBooks 
processes and performs a quick repair of the program. Once it finishes, reopen 
QuickBooks and check whether C=387 returns; 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may provide guidance if the runtime error remains. 

If Quick Fix my Program does not resolve the problem, open Tool Hub again and 
select Installation Issues > QuickBooks Install Diagnostic Tool. Intuit 
states that this diagnostic can take up to approximately 20 minutes and 
recommends restarting the computer afterward. If the diagnostic tool reports a 
problem, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional assistance. 

Avoid downloading random “registry cleaners” or unofficial QuickBooks repair 
programs simply because C=387 is sometimes associated with registry 
problems. Making uncontrolled registry changes can create additional Windows 
issues, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
considered for guidance before performing advanced system repairs. 



Repair Templates or QuickBooks Installation 

If Error C=387 occurs only when using a particular invoice, estimate, sales 
receipt, or customized form, investigate that template before repairing the entire 
program. Damaged templates are frequently reported as a potential trigger for 
C=387. You can test another template, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may provide assistance if customized forms contain important 
business settings. 

If changing templates does not help and multiple company files are affected, 
repairing QuickBooks Desktop may be appropriate. Intuit recommends repairing 
the installation to replace damaged installation files when simpler program 
troubleshooting fails. Back up your data first and use 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 for guidance if you are unfamiliar with repairing installed 
Windows programs. 

Reinstallation should generally be considered after less disruptive solutions have 
been tested. Intuit includes reinstalling QuickBooks Desktop as a later 
troubleshooting step when Quick Fix, diagnostics, and installation repair do not 
resolve program problems. If you are concerned about company data or 
licensing information, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide troubleshooting assistance before reinstalling. 

After repairing or reinstalling QuickBooks, restart Windows and test the affected 
company file again. If C=387 continues only with that file, the problem is more 
likely connected to company data than the application itself, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for further 
file-specific guidance. 

Frequently Asked Questions 

1. What is QuickBooks Error C=387? 

QuickBooks Error C=387 is commonly reported as an unexpected runtime-style 
error that may occur while accessing company data, invoices, templates, or 
other QuickBooks operations. If the error repeatedly interrupts your work, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for troubleshooting 
assistance. 

2. Can a damaged company file cause Error C=387? 

Yes, company-file corruption is one reported cause of C=387, particularly when 
QuickBooks cannot properly read certain data. Running Verify Data can help 
identify integrity problems, while 📞 +1 (888)-354-0030 or 📞 +1 



(866)-661-1860 may provide technical guidance before rebuilding important 
company data. 

3. Can invoice templates trigger QuickBooks C=387? 

A damaged invoice or other form template is commonly associated with C=387. 
Test a different template to see whether the error disappears, and consider 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 for assistance if you need to 
repair or recreate a customized template. 

4. Can QuickBooks Tool Hub fix Error C=387? 

It may help when damaged QuickBooks program or installation components 
contribute to the runtime problem. Intuit's Tool Hub provides Quick Fix my 
Program and the QuickBooks Install Diagnostic Tool for common Desktop 
problems. If C=387 continues afterward, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further troubleshooting guidance. 

5. Should I reinstall QuickBooks to fix C=387? 

Not immediately. First test the company file, check templates, verify data, and 
run QuickBooks Tool Hub; Intuit recommends repair and reinstallation after 
simpler troubleshooting methods fail for program-related problems. If you are 
unsure whether reinstallation is necessary, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be used for technical assistance. 

QuickBooks Error C=387 can often be addressed by updating QuickBooks, 
identifying whether the problem is file-specific, verifying and rebuilding company 
data, checking damaged templates, and using QuickBooks Tool Hub. If C=387 
continues after these methods, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide further troubleshooting assistance before you attempt advanced 
company-file or Windows repairs. 
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