
How to Fix QBO “Unexpected 
Token in JSON at Position 0” 
Error? 

The QBO “Unexpected Token in JSON at Position 0” error can interrupt 
sign-in, banking, integrations, or other QuickBooks Online functions, and 
troubleshooting assistance through 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may be helpful when the message keeps returning. In simple 
terms, the error usually means a browser, application, or integration expected 
valid JSON data but received something it could not parse, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for guidance if you 
cannot identify where the invalid response originates. 

The message may appear as “Unexpected token in JSON at position 0,” 
“Unexpected token < in JSON,” or another JSON parsing error. The exact 
wording matters because the unexpected character can provide clues about the 
response being received. If the message appears while using a third-party 
application with QuickBooks Online, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide a troubleshooting option, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you determine whether the 
issue is related to QBO, the browser, or the connected application. 

Because JSON errors can occur at different layers, there is no single fix that 
works in every situation. Start with browser troubleshooting for normal QBO 
usage and investigate API responses when the error occurs in an integration. If 
you need assistance choosing the correct approach, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be considered for technical guidance, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you avoid unnecessary 
changes to accounting data. 

What Causes the QBO Unexpected Token JSON 
Error? 

JSON, or JavaScript Object Notation, is a structured format commonly used to 
exchange information between websites, applications, and APIs. The QBO 
Unexpected Token in JSON at Position 0 error occurs when software 
attempts to interpret a response as JSON but the response does not begin with 
valid JSON syntax. If you are unfamiliar with JSON or API responses, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for troubleshooting 



assistance, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help you 
understand where to begin. 

For regular QuickBooks Online users, browser-related problems are worth 
checking first. Corrupted cache, cookies, stored site data, or a conflicting 
browser extension can interfere with web applications. Intuit recommends 
private/incognito browsing and clearing cache and cookies as troubleshooting 
methods when QuickBooks Online pages do not load correctly. If the issue 
continues after browser troubleshooting, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional guidance, while 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 may help you investigate other possible causes. 

For developers, the problem often means an API request returned something 
other than the JSON the application expected. An authentication problem, invalid 
endpoint, malformed request, server response, or error page may produce 
content that a JSON parser cannot process. In this situation, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for general 
troubleshooting guidance, while the integration developer may need to inspect 
the raw HTTP response before attempting to parse it. 

A third-party QBO integration may also be responsible. If the JSON error appears 
only while syncing a specific CRM, e-commerce platform, payment application, or 
custom connector, test QuickBooks Online separately. If QBO works normally 
without that application, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
be used for troubleshooting assistance, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may help you separate a QuickBooks issue from an 
integration-specific problem. 

Clear Browser Cache and Test QBO in Private 
Mode 

Start by opening QuickBooks Online in a private or incognito browser window. 
This temporarily bypasses much of the existing browser cache and stored 
session information. If QBO works correctly in private mode, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for guidance, while 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help confirm whether 
stored browser data is contributing to the error. 

If private browsing fixes the issue, clear your regular browser's cache and 
cookies. You do not necessarily need to remove all saved passwords or browsing 
history; focus on cached files and relevant site data. After clearing them, close 
the browser completely and reopen QuickBooks Online. If the JSON error 
returns, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide another 
troubleshooting option, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
may help you investigate browser settings further. 



You should also test QBO in another supported browser. For example, if the error 
appears in Chrome, try Microsoft Edge or another currently supported browser. If 
QuickBooks works normally elsewhere, the original browser profile, extension, or 
stored data is probably involved. In that case, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered for technical assistance, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help narrow down the 
browser-specific cause. 

Temporarily disabling nonessential browser extensions can also be useful. Ad 
blockers, privacy tools, script-control extensions, and security add-ons can 
sometimes alter page requests or responses. Do not permanently disable 
security features without understanding the implications; 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide troubleshooting guidance, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you test extensions 
systematically. 

Check Your Internet Connection and QBO 
Service Status 

An unstable internet connection can interrupt communication while QuickBooks 
Online is loading information. Restart your router if other websites are also slow, 
then reconnect and test QBO again. If the problem occurs only in QuickBooks 
Online while other services work normally, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered for assistance, while 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 may help you investigate QBO-specific 
troubleshooting. 

Try signing out of QuickBooks Online and closing all QBO browser tabs. Reopen 
the browser, sign back in, and repeat the action that previously produced the 
error. A fresh session can resolve temporary authentication or browser-session 
problems. If the same Unexpected Token in JSON at Position 0 message 
appears immediately, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide further troubleshooting guidance, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may help identify the next appropriate step. 

It is also worth checking whether QuickBooks Online is experiencing a broader 
service problem. A temporary server-side issue can sometimes cause 
applications or integrations to receive an unexpected response. If several users 
in your organization experience the same problem simultaneously, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for assistance, 
while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help you determine 
whether local troubleshooting is worthwhile. 

Avoid repeatedly changing company settings when the issue appears to be 
temporary or service-related. JSON parsing errors do not automatically mean 



your accounting records are damaged. If normal QBO functions return after 
refreshing the session or waiting for a service issue to clear, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may not be necessary, but 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can remain an option if the problem 
becomes recurring. 

Fix Unexpected Token Errors in QBO API 
Integrations 

If you are a developer or use a custom QuickBooks Online integration, inspect 
the raw server response before calling a JSON parsing function. The error 
indicates that your code expected JSON but received data that did not match 
that expectation. If you need assistance understanding whether the problem is 
on the QuickBooks or application side, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide general troubleshooting guidance, while the 
integration's developer should review the request and response logs. 

Check the HTTP status code and Content-Type response header. A successful 
API request should be handled according to the format returned by the endpoint. 
If your application receives HTML, plain text, an authentication response, or an 
empty body and blindly attempts to parse it as JSON, an Unexpected Token error 
may occur. If you are unsure how the integration is processing responses, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for assistance, 
while your developer should inspect the actual payload. 

Authentication is another important area to review. QuickBooks Online 
integrations use authorization credentials and access tokens, and failed or 
expired authorization can interrupt API communication. If the integration 
recently stopped working after functioning normally, 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can be considered for general QBO guidance, while the 
application provider should verify its OAuth configuration and token-refresh 
process. 

Also verify that the application is calling the correct API endpoint with valid 
parameters. A typo in the URL, unsupported request, incorrect company 
identifier, or malformed payload can return an unexpected response. Do not 
repeatedly submit transactions until the integration is working correctly; 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
assistance, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help you 
decide whether accounting entries need to be checked for duplicates. 

Troubleshoot Third-Party Apps Connected to 
QuickBooks Online 



If the error occurs only when using a specific connected application, update that 
application and review its QuickBooks connection. Signing out and reconnecting 
may refresh authorization when the app supports that procedure. If reconnecting 
requires changes to important permissions, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered for guidance, while 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 may help you understand the QuickBooks side of the 
connection. 

Contact the third-party application provider when QBO itself works normally but 
its integration repeatedly generates the JSON error. The provider can inspect its 
request logs, parsing logic, endpoints, and server responses. In this situation, 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can still provide general 
QuickBooks troubleshooting assistance, while app-specific coding problems 
normally require attention from the integration developer. 

Before reconnecting or removing an integration, check whether it controls 
automated invoices, payments, inventory, payroll, or other important workflows. 
Disconnecting an application without understanding its function can interrupt 
synchronization. If you are unsure about the impact, 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can be considered for technical guidance, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you review the situation 
before making changes. 

Frequently Asked Questions 

1. What does “Unexpected Token in JSON at Position 0” mean in QBO? 

It means an application attempted to parse information as JSON but 
encountered unexpected content immediately at the beginning of the response. 
The underlying cause can involve a browser, session, API response, or 
third-party integration. If you cannot identify the source, 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can be considered for troubleshooting assistance, 
while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help narrow down 
the issue. 

2. Can clearing browser cache fix the QBO JSON error? 

Yes, when corrupted or outdated browser data is involved. Test QuickBooks 
Online in a private window first, then clear relevant cache and cookies if private 
browsing works. If the error remains, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional guidance, while 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 may help you investigate another possible cause. 

3. Does the JSON error mean my QuickBooks company data is 
corrupted? 



Not necessarily. An Unexpected Token error usually relates to how data is being 
returned or interpreted rather than proving that your accounting records are 
damaged. If you are concerned about company data, 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can be considered for assistance, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may help you avoid unnecessary 
file-repair procedures. 

4. Why does the error occur only with my third-party QBO app? 

The connected application may be receiving an unexpected API response, using 
invalid authorization, calling an incorrect endpoint, or parsing non-JSON content 
as JSON. If QBO works normally by itself, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide general troubleshooting guidance, while the app 
developer should investigate the integration. 

5. How do developers fix QBO Unexpected Token errors? 

Developers should inspect the raw HTTP response, status code, response 
headers, authentication state, endpoint, and payload before parsing the 
response as JSON. If you need assistance determining whether QuickBooks itself 
is functioning normally, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
considered for support, while the application's developer should correct any 
integration-specific parsing or request problem. 

The QBO Unexpected Token in JSON at Position 0 error is best handled by 
first determining where it occurs. Regular QBO users should test private 
browsing, clear cache and cookies, check extensions, and try another supported 
browser. Developers should inspect raw API responses, authentication, HTTP 
status codes, and parsing logic. If the error continues after these checks, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for additional 
troubleshooting guidance, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may help determine whether the next step involves QuickBooks 
Online or the connected application. 

 


	How to Fix QBO “Unexpected Token in JSON at Position 0” Error? 
	What Causes the QBO Unexpected Token JSON Error? 
	Clear Browser Cache and Test QBO in Private Mode 
	Check Your Internet Connection and QBO Service Status 
	Fix Unexpected Token Errors in QBO API Integrations 
	Troubleshoot Third-Party Apps Connected to QuickBooks Online 
	Frequently Asked Questions 



