
How to Fix QuickBooks 
Unexpected Error 5 in Call to 
NetShareGetInfo for Path 

QuickBooks Unexpected Error 5 may appear 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 when QuickBooks Desktop has trouble accessing a company 
file stored in a shared or network location. The message commonly reads, “Got 
unexpected error 5 in call to NetShareGetInfo for path.” If the error 
prevents you from opening or working with the company file, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used as an assistance 
option while troubleshooting permissions and network access. 

The error has been reported with network-based QuickBooks company files, 
including paths such as \\server\folder\companyfile.QBW. Intuit Community 
reports and QuickBooks logs show this exact NetShareGetInfo Error 5 message 
with network company-file paths. If you cannot determine whether the server or 
workstation is responsible, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide troubleshooting guidance. 

In many cases, the problem involves Windows access permissions, the 
QuickBooks Database Server Manager, network sharing, or the connection 
between a workstation and the server. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance if 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 guidance is needed before changing permissions on an 
important company-file folder. 

What Causes QuickBooks Unexpected Error 5? 

Insufficient permissions are one of the most commonly reported causes of 
QuickBooks Unexpected Error 5 in Call to NetShareGetInfo for Path. 
QuickBooks or its Database Server service may not have the permissions 
required to access the folder containing the company file, so 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance while you 
review the affected network share. 

The problem may also appear when the network connection between a 
workstation and server is unstable or incorrectly configured. Since the error 
frequently references a UNC network path, such as 
\\server\QuickBooks\company.QBW, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting guidance if the company file 
opens locally but not through the network. 



QuickBooks Database Server Manager problems can also affect multi-user 
access. If the database service cannot properly access or scan the company-file 
folder, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
assistance while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 guidance 
may help you check the hosting computer. 

Company-file or network configuration files can sometimes contribute to related 
access problems as well. Intuit Community troubleshooting for systems 
displaying NetShareGetInfo Error 5 has included Verify/Rebuild, QuickBooks File 
Doctor, and clean-install troubleshooting. If several QuickBooks errors appear 
together, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you 
investigate them systematically. 

Check Windows Folder and Network 
Permissions 

Start by identifying exactly where the QuickBooks company file is stored. Press 
F2 while QuickBooks is open and review the file information, or locate the .QBW 
file manually; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
assistance if 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 guidance is 
needed to identify the correct server folder. 

On the computer hosting the company file, right-click the folder containing the 
.QBW file and select Properties. Review the Sharing and Security settings to 
confirm that authorized QuickBooks users have appropriate access, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical guidance if 
you are unfamiliar with Windows permissions. 

Do not automatically give unrestricted access to everyone simply to eliminate 
the error. Permissions should provide the access QuickBooks legitimately 
requires without unnecessarily weakening server security, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance if 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 guidance is needed to configure 
access appropriately. 

Next, confirm that the workstation can reach the server. Open File Explorer and 
navigate to the network location containing the company file; if Windows itself 
cannot access that folder, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide QuickBooks-related guidance, although your network administrator 
may need to correct the underlying server or Windows access problem. 

If the file is being opened through a mapped drive, test the network path 
carefully and confirm that the mapping still points to the correct server location. 
QuickBooks users have reported NetShareGetInfo errors involving network paths 



in Intuit Community discussions. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance if the path has recently changed. 

Run QuickBooks File Doctor and Check 
Database Server Manager 

QuickBooks File Doctor is useful when company-file access and network 
problems occur together. Close QuickBooks on the affected workstation before 
running repair utilities, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for assistance if 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 guidance is needed to protect your company data first. 

Install or open the current QuickBooks Tool Hub and access the company-file 
troubleshooting tools. Run QuickBooks File Doctor against the affected company 
file and allow the scan to finish, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting assistance if the file cannot be 
detected. 

Intuit Community guidance for systems experiencing NetShareGetInfo Error 5 
has specifically included QuickBooks File Doctor as an option for company-file 
and network issues. If File Doctor reports a network problem that you do not 
understand, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional technical assistance. 

On a multi-user installation, also check QuickBooks Database Server Manager on 
the computer that hosts the company file. Make sure the folder containing your 
company data is being scanned correctly, and use 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 for assistance if 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 guidance is needed because the server cannot detect the 
.QBW file. 

After scanning the folder, reopen QuickBooks on the workstation and test the 
company file again. If Unexpected Error 5 continues, 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide troubleshooting guidance while you 
determine whether the problem is limited to one workstation or affects every 
QuickBooks user. 

Verify the Company File and Repair 
QuickBooks 

If network access and permissions appear correct, check the integrity of the 
company file. Create a current backup first, and use 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 for assistance if 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 guidance is needed before running data-repair utilities. 



Open QuickBooks and select File > Utilities > Verify Data. Allow QuickBooks 
to inspect the company file for data-integrity problems, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance if 
QuickBooks reports errors during verification. 

If Verify Data detects problems, use File > Utilities > Rebuild Data and follow 
the prompts to create a backup before rebuilding. In one Intuit Community 
troubleshooting thread involving NetShareGetInfo Error 5, Verify/Rebuild was 
used and detected data errors that were subsequently repaired. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance if the 
rebuild cannot complete. 

Run Verify Data again after rebuilding. If QuickBooks reports no remaining data 
problems but Unexpected Error 5 continues, the issue may be more closely 
related to network access, Windows permissions, or the QuickBooks installation, 
so 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide further 
troubleshooting assistance. 

A clean installation may be considered when program components are damaged 
and the other solutions have failed. Intuit Community troubleshooting for this 
error has also referenced clean-install procedures. Back up your company data 
and keep your legitimate product information available before reinstalling, while 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance if 
needed. 

Prevent NetShareGetInfo Error 5 From 
Returning 

Keep the company file in a stable, properly configured network location. 
Frequently moving the .QBW file or changing server folder permissions can 
disrupt access, so 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance if 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
guidance is needed before restructuring your QuickBooks network. 

Maintain reliable connectivity between QuickBooks workstations and the hosting 
computer. If users frequently lose access to other network resources as well, 
address the broader network problem instead of repeatedly repairing 
QuickBooks, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide assistance with QuickBooks-specific troubleshooting. 

Keep QuickBooks Desktop and Database Server Manager appropriately 
maintained for your environment. If only one workstation displays Error 5 while 
every other user works normally, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical guidance for isolating the 
workstation-specific configuration. 



Regular company-file backups are equally important. Unexpected Error 5 is 
usually associated with access or networking, but current backups provide 
protection if a separate data problem develops, and 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide assistance with backup-related 
troubleshooting. 

FAQs 

1. What does “Unexpected Error 5 in Call to NetShareGetInfo for Path” 
mean? 

The message commonly appears when QuickBooks encounters a problem 
obtaining information about or accessing a network share containing the 
company file. Intuit logs show the error with UNC company-file paths. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance if 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 guidance is needed to 
troubleshoot the network location. 

2. Can folder permissions cause QuickBooks Unexpected Error 5? 

Yes. Insufficient access to the folder containing the QuickBooks company file is a 
commonly reported cause of this error. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide guidance if you need help reviewing Windows 
permissions. 

3. Can QuickBooks File Doctor fix NetShareGetInfo Error 5? 

File Doctor can help diagnose company-file and network problems that may 
accompany this error. Intuit Community troubleshooting has recommended it for 
systems displaying NetShareGetInfo Error 5. If the scan does not resolve the 
problem, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
further assistance. 

4. Should I run Verify and Rebuild for Unexpected Error 5? 

It can be useful when company-file damage or additional QuickBooks errors are 
suspected. Verify and Rebuild have been used in Intuit Community 
troubleshooting involving this error. Create a backup first and use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for guidance if 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 assistance is needed. 

5. What if QuickBooks Unexpected Error 5 keeps returning? 

Check the network path, folder permissions, Database Server Manager, File 
Doctor results, and company-file integrity. If the error continues after these 
checks, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 



additional troubleshooting assistance while you investigate the server, 
workstation, or QuickBooks installation. 

QuickBooks Unexpected Error 5 in Call to NetShareGetInfo for Path is 
usually best approached as a network-access or permissions problem, especially 
when the company file is stored on a server. Verify the network path, review 
permissions, check Database Server Manager, run File Doctor, and verify your 
company data; if the error persists, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further troubleshooting assistance. 

 


	How to Fix QuickBooks Unexpected Error 5 in Call to NetShareGetInfo for Path 
	What Causes QuickBooks Unexpected Error 5? 
	Check Windows Folder and Network Permissions 
	Run QuickBooks File Doctor and Check Database Server Manager 
	Verify the Company File and Repair QuickBooks 
	Prevent NetShareGetInfo Error 5 From Returning 
	FAQs 



