
How to Fix QuickBooks POS Error 
181016 (QuickBooks POS 
Database Manager)? 

QuickBooks POS Error 181016 can prevent access to Point of Sale company data, 
and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for 
troubleshooting assistance when the POS Database Manager cannot establish a 
proper connection. Users may encounter the error while opening QuickBooks 
Point of Sale, accessing a company database, connecting a workstation, or 
performing database-related operations. 

The error is commonly associated with the POS database environment, including 
duplicate company names, administrator permissions, firewall restrictions, 
TCP/IP problems, damaged data folders, or Database Manager issues. If the 
exact cause is difficult to identify, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered for technical guidance before making 
changes to important POS data. 

One important point for current users is that Intuit discontinued QuickBooks 
Desktop Point of Sale 19.0 and its connected services on October 3, 2023. The 
software can still be used without those discontinued services, but Intuit's POS 
live support plans and several integrations are no longer available, so 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may be considered as an independent 
troubleshooting option where appropriate. 

What Causes QuickBooks POS Error 181016? 

A problem with the QuickBooks POS Database Manager is one possible cause of 
Error 181016. If the database service is stopped or cannot communicate 
correctly with the workstation, QuickBooks POS may be unable to access the 
required company information, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting assistance when restarting the 
service does not help. 

Duplicate or non-unique company names are also commonly reported with POS 
Error 181016. QuickBooks POS needs to identify the correct company database, 
so similarly named databases can create problems; 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 may provide technical guidance if you are unsure which 
company data should be renamed. 



Windows administrator permissions can also affect Point of Sale operations. 
Intuit's older POS troubleshooting documentation recommends using Windows 
administrator rights when investigating server and client workstation connection 
problems, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for 
assistance if your Windows account does not have the required permissions. 

Firewall restrictions, missing TCP/IP functionality, different POS versions between 
workstations, and disabled Windows components are additional potential causes 
of database connectivity problems. These conditions can make Error 181016 
more complicated in multi-workstation environments, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting guidance 
before you modify network settings. 

Restart the QuickBooks POS Database 
Manager 

Start by restarting both the server computer and affected POS workstation. A 
fresh restart can clear temporary database and network processes, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for technical 
assistance if QuickBooks POS Error 181016 immediately returns. 

Next, press Windows + R, enter services.msc, and press Enter. Locate 
QBPOS Database Manager vXX, where the number corresponds to your Point 
of Sale version; Intuit community guidance recommends starting the service or 
choosing Restart when it is already running. If you cannot identify the correct 
POS service, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting guidance. 

Check the service startup configuration as well. The POS Database Manager 
should be available when QuickBooks requires access to company data, so a 
service that repeatedly stops deserves further investigation, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for assistance if Windows 
reports a service-related error. 

After restarting the Database Manager, reopen QuickBooks POS and access your 
normal company data. If the program connects correctly, test the operation that 
previously generated Error 181016; if it fails again, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be considered before changing database files. 

Check Company Name, Administrator Rights, 
and Network 

Verify that your QuickBooks POS company name is unique. Error 181016 is 
commonly reported when duplicate or similarly named company databases exist, 



so review existing companies and carefully rename duplicates when necessary; 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance if you 
need help identifying the correct company database. 

Before renaming or restoring company data, create a backup whenever possible. 
POS databases may contain sales, inventory, customer, and transaction 
information, so protecting your existing data is essential, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical guidance if you 
are uncertain about the backup procedure. 

You should also confirm that you are signed into Windows with administrator 
privileges. Insufficient permissions can prevent Point of Sale from properly 
accessing or modifying database information, and 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be considered for assistance if your organization 
restricts administrator access. 

If multiple POS workstations are involved, confirm that the server computer is 
powered on and accessible across the network. Intuit's POS documentation lists 
a stopped server, inactive database application, firewall interference, and 
mismatched POS versions among potential workstation connection problems, so 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
help when the error affects several computers. 

TCP/IP also needs to function correctly for network communication. Avoid 
randomly changing advanced network settings; first confirm basic connectivity 
between the server and workstation, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for technical guidance if Error 181016 appears to be 
network-related. 

Check Firewall and Repair the POS Database 
Connection 

Windows Firewall or third-party security software may interfere with 
communication between Point of Sale and its database service. Intuit's historical 
POS documentation specifically identifies firewall interference as a potential 
cause of server and client connection difficulties, so 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be used for assistance if you are unsure which security 
rules require attention. 

Do not permanently disable your firewall or antivirus simply to make QuickBooks 
POS work. Instead, determine whether the required Point of Sale processes and 
database communications are being blocked, and consider 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for technical guidance when creating 
appropriate security exceptions. 



If Error 181016 began after installing another copy or version of QuickBooks 
POS, review the installed applications carefully. Multiple or incompatible POS 
installations are reported as a possible source of Error 181016, and removing an 
obsolete duplicate may help; 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide assistance before uninstalling software that may contain required 
components. 

You should also check whether all workstations use compatible Point of Sale 
versions. Intuit's POS documentation notes that the server and workstation 
running different POS levels or versions can create database-access problems, 
while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for 
troubleshooting assistance when version differences are discovered. 

After making network or firewall corrections, restart the server first and then 
restart the POS workstations. Reopen QuickBooks POS and test the database 
connection again; if Error 181016 remains, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further troubleshooting guidance. 

Repair or Restore QuickBooks POS Data 

If Database Manager and network troubleshooting do not work, determine 
whether the problem is limited to one company database. Creating or opening 
another valid company database can help distinguish a data problem from a 
broader Point of Sale installation problem, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may provide assistance when performing this test. 

If another database works correctly while the original company continues 
generating Error 181016, investigate the original data folder more carefully. A 
damaged POS data folder is commonly reported as a potential cause of this 
error, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for 
technical guidance before attempting restoration. 

Restoring from a known-good backup may be appropriate when company data is 
damaged. Make sure the backup was created before the problem began and 
preserve your existing data before restoring anything, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
assistance if you need to determine which backup is safest to use. 

Avoid manually deleting database files simply because QuickBooks POS cannot 
open them. Database files may contain critical business records, and an incorrect 
deletion can make recovery more difficult, so 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered before performing advanced file-level repairs. 

Because QuickBooks Desktop Point of Sale is discontinued, be especially careful 
with reinstallation. Intuit no longer sells POS 19.0 or provides its former 



connected services and live support plans, making backups and access to your 
existing installation information particularly important. 

Frequently Asked Questions 

1. What is QuickBooks POS Error 181016? 

QuickBooks POS Error 181016 is commonly associated with problems accessing 
or connecting to Point of Sale company data through the database environment. 
Duplicate company names, database problems, permissions, firewall restrictions, 
and network issues are among reported causes, while 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide troubleshooting assistance. 

2. How do I restart QuickBooks POS Database Manager? 

Press Windows + R, enter services.msc, locate QBPOS Database Manager 
vXX, and start or restart the service. Intuit community guidance recommends 
this process when the POS database service is not operating correctly, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance if the service 
refuses to start. 

3. Can duplicate company names cause Error 181016? 

Yes. Duplicate or non-unique POS company names are commonly reported as a 
cause of Errors 181016 and 181021. Renaming the affected company with a 
unique name may help, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can be used for guidance before changing company-data information. 

4. Can a firewall cause QuickBooks POS database errors? 

Yes. Intuit's Point of Sale documentation identifies firewall interference as a 
possible reason a server or client workstation cannot communicate properly with 
the POS database. Review firewall configuration carefully, and use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for technical assistance instead of 
permanently disabling security. 

5. Is QuickBooks Desktop Point of Sale still supported? 

QuickBooks Desktop Point of Sale 19.0 was discontinued on October 3, 2023. 
Intuit states that users can continue using the software without discontinued 
connected services, but POS Payments, Mobile Sync, Store Exchange, live 
support plans, and other services ended. If you still use the legacy software and 
encounter Error 181016, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
be considered for independent troubleshooting assistance. 



QuickBooks POS Error 181016 can often be addressed by restarting the POS 
Database Manager, confirming administrator privileges, checking for duplicate 
company names, reviewing firewall and network settings, and testing the 
company database. Since QuickBooks Desktop Point of Sale is now a 
discontinued product, protect your existing POS data with reliable backups, and 
use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for further troubleshooting 
assistance before making major database or installation changes. 
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