
How to Fix QuickBooks Desktop 
Payroll Error PS058? 

QuickBooks Desktop Payroll Error PS058 can interrupt a payroll update, and 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for troubleshooting 
assistance when the download or installation does not finish normally. Users may 
encounter PS058 while downloading payroll updates, installing tax-table 
information, or completing related QuickBooks Desktop update processes. 

Payroll update problems can involve the QuickBooks program, internet 
connectivity, Windows permissions, security software, or damaged update 
components. Intuit's current guidance for payroll-update problems recommends 
checking the payroll subscription, internet and firewall settings, damaged update 
files, and the QuickBooks installation where applicable. If identifying the source 
becomes difficult, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
considered for technical guidance. 

Do not repeatedly process payroll with outdated tax information if the update 
has failed. Confirm your current tax-table version first, protect your company 
data with a backup, and use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
for assistance if you are uncertain whether the required payroll update was 
successfully installed. 

What Causes QuickBooks Payroll Error PS058? 

QuickBooks Payroll Error PS058 may appear when the payroll update cannot 
download, extract, or install correctly. A temporary internet interruption or 
security restriction can interfere with the process, and 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 may provide troubleshooting assistance if the update 
consistently stops at the same stage. 

Incorrect payroll subscription information can also contribute to PS-series update 
problems. Intuit recommends confirming that the payroll service shows Active 
and verifying the service key when troubleshooting PSXXX payroll errors. If the 
subscription information appears incorrect, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be used for additional guidance. 

Firewall configuration is another important area to check. Intuit identifies firewall 
restrictions as a possible cause of payroll-update failures because QuickBooks 
needs appropriate internet access to download required information. Instead of 
permanently disabling security software, review its QuickBooks permissions and 



use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for assistance when 
necessary. 

Damaged update or program components can also prevent payroll information 
from installing properly. QuickBooks Tool Hub provides repair utilities for 
common program problems, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be considered for troubleshooting guidance if PS058 
continues after restarting QuickBooks and Windows. 

Check Your Payroll Subscription and Download 
the Update Again 

Start by closing all company files and restarting your computer. Open 
QuickBooks Desktop, select Employees > My Payroll Service > Manage 
Service Key, and check whether the payroll service name and status are 
correct; Intuit recommends confirming that the status displays Active when 
resolving PSXXX errors. If your payroll status is not active, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
assistance. 

Select Edit and verify that the payroll service key is correct. Follow the prompts 
to refresh the service information, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for guidance if the service key is missing or does not match 
your payroll subscription. 

Next, install any available QuickBooks Desktop product updates before 
downloading the payroll tax table. Keeping the program updated helps ensure 
the components responsible for downloading and installing payroll information 
are current, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
considered if the QuickBooks update itself fails. 

To download the tax table, open Employees > Get Payroll Updates. Select 
Download Entire Update, choose Update, and wait for the completion 
message; Intuit confirms that an active QuickBooks Desktop Payroll subscription 
is required to obtain the latest tax-table update. If PS058 appears again during 
this process, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
further assistance. 

Do not close QuickBooks or shut down Windows while the update is being 
downloaded or installed. An interruption may leave incomplete update 
information behind, so maintain a stable connection and use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for troubleshooting guidance if the 
process repeatedly freezes. 



Check Internet and Firewall Settings 

QuickBooks Desktop requires reliable internet access to retrieve payroll updates. 
Test your connection by opening a trusted website, restart your router if the 
connection is unstable, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for technical assistance if other websites work but QuickBooks 
cannot download payroll information. 

Firewall and antivirus programs can sometimes restrict QuickBooks network 
activity. Intuit lists incorrect internet settings and firewall restrictions among 
causes of PSXXX payroll-update errors. If security software was recently 
installed or changed, review its settings and consider 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 for assistance before making firewall modifications. 

Avoid permanently turning off your antivirus or Windows Firewall as a long-term 
fix. Security software protects important business and payroll information, so the 
better approach is to configure legitimate QuickBooks processes correctly; 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting guidance 
if you do not know which settings should be reviewed. 

Also check the Windows date and time. Intuit notes that incorrect system date or 
time can contribute to certain payroll communication problems. Correct the 
settings, restart QuickBooks, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for assistance if PS058 still prevents the payroll update. 

After checking your connection and security configuration, download the entire 
payroll update again. If the process finishes successfully, verify the installed 
tax-table version before processing payroll, while 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be used for additional guidance if QuickBooks still shows 
outdated information. 

Repair QuickBooks and Update Components 

If PS058 continues, repair QuickBooks program components rather than 
repeatedly downloading the same update. QuickBooks Tool Hub includes Quick 
Fix my Program, which closes lingering QuickBooks background processes and 
performs a basic program repair. If you need help using the utility, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
assistance. 

Download QuickBooks Tool Hub from an official Intuit source, close QuickBooks, 
and open Tool Hub. Select Program Problems > Quick Fix my Program, wait 
for the process to finish, and then reopen QuickBooks; if PS058 returns, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for additional 
technical guidance. 



A damaged QuickBooks installation can also interfere with payroll updates. Intuit 
recommends the QuickBooks Install Diagnostic Tool for repairing common 
installation issues when simpler update troubleshooting fails. Restart Windows 
after the diagnostic finishes, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for assistance if QuickBooks still cannot install the payroll 
update. 

If update components appear damaged, resetting the QuickBooks update can 
provide a fresh download. Intuit's update troubleshooting guidance includes 
resetting downloaded updates after dealing with damaged components. Because 
changing program folders is more advanced, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may provide guidance before you remove or rename update 
files. 

Reinstallation should generally be a later option rather than the first solution. 
Back up your company file before making significant program changes, and 
consider 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for technical 
assistance if you are unsure whether repairing or reinstalling QuickBooks is 
necessary. 

Prevent QuickBooks Payroll Update Problems 

Keep QuickBooks Desktop updated before downloading new payroll tax tables. 
Intuit explains that payroll tax tables contain current rates and calculations for 
supported federal and state taxes and related payroll features, making 
successful updates important for accurate payroll processing. If updates 
repeatedly fail, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting guidance. 

Check your payroll subscription periodically and make sure its status remains 
active. Subscription or service-key problems should be addressed before 
spending time on advanced Windows repairs, while 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be used for assistance if QuickBooks displays 
unexpected payroll-service information. 

Maintain a reliable internet connection and properly configured security software. 
Avoid unnecessary firewall changes, unofficial repair applications, or random 
deletion of QuickBooks files, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 for technical guidance before performing advanced 
troubleshooting. 

Regular company-file backups are equally important. Payroll update errors do 
not necessarily mean your accounting data is damaged, but a recent backup 
provides protection before program repairs or reinstallation, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for assistance with 
backup-related questions. 



Frequently Asked Questions 

1. What is QuickBooks Payroll Error PS058? 

QuickBooks Payroll Error PS058 is associated with problems encountered during 
the payroll-update process. Because payroll updates depend on several program, 
subscription, internet, and Windows components, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide troubleshooting assistance when restarting and 
retrying the update does not work. 

2. How do I check my QuickBooks Payroll subscription? 

Open Employees > My Payroll Service > Manage Service Key and verify 
your service information and status. Intuit recommends confirming that the 
payroll service displays Active when troubleshooting PSXXX update errors. If the 
status is incorrect, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
considered for additional guidance. 

3. How do I download the complete payroll update? 

Open Employees > Get Payroll Updates, select Download Entire Update, 
and choose Update. Intuit states that you need an active QuickBooks Desktop 
Payroll subscription to download current tax tables. If PS058 interrupts the 
download, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting assistance. 

4. Can QuickBooks Tool Hub help fix PS058? 

It may help when QuickBooks program or installation components contribute to 
the update failure. Quick Fix my Program and the Install Diagnostic Tool are 
official troubleshooting utilities for common QuickBooks program and installation 
issues. If PS058 continues afterward, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further technical guidance. 

5. Should I reinstall QuickBooks for Error PS058? 

Reinstallation should normally come after checking the payroll subscription, 
internet connection, firewall settings, updates, and QuickBooks repair tools. 
Intuit lists reinstallation as a later step for persistent update-related program 
problems. Before reinstalling, back up your company file and use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for assistance if needed. 

QuickBooks Desktop Payroll Error PS058 can often be addressed by checking the 
payroll subscription, downloading the entire tax-table update, reviewing internet 
and firewall settings, and repairing QuickBooks components. If PS058 continues 



after these steps, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
further troubleshooting assistance before you make advanced changes to 
QuickBooks or Windows. 
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